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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

HcToyHuk my0Jaukanuu

B manHOM BHIe JOKYMEHT OMyOIMKOBAH HE OBLI.

Penakmus noxkymenTta ot 09.01.1996 ony6imkoBaHa B U31aHUSIX

"Cobpanue 3akonoaarenscrea PO", 15.01.1996, N 3, ct. 140,

"Poccuiickas razera”, N 8, 16.01.1996.

[TepBOHaYaNBHBII TEKCT JOKYMEHTA OIyOJIMKOBAH B U3JIAHUU

"Begomoctu CHJI u BC P®", 09.04.1992, N 15, ct. 766.

Nudopmanuo o myOiMKanmuu JOKYMEHTOB, CO3JAIOIIMX JaHHYIO PEIaKIUI0, CM. B CIPaBKE K ITHM
JIOKyMEHTaM.

IIpumeyaHue K TOKYyMEHTY
Hauano neiictBus pegakiuu - 01.04.2026.
Oxonuanue aeiicteus pepaxiuu - 31.08.2026.

N3menenus, BHeceHHble PepepanbHbiM 3akoHOM 0T 31.07.2025 N 284-D3, BetynaroT B cuity ¢ 1 anpens
2026 rona.

O HEKOTOpBIX BOIPOCAX, CBA3AHHBIX C MPUMEHEHHEM JaHHOIO JOKyMeHTa, cM. [Ipuka3 MAII P® or
20.05.1998 N 160.

Ha3Banue noxymenTa

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3m. ot 17.02.2026)
"O 3amuTe npaB norpeduTenei”

(c u3Mm. u gor., BeryI. B cuity ¢ 01.04.2026)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crncok N3MEHSOIUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-P3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 31.07.2025 N 284-D3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-93,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hacrosimmii  3akoH peryiupyeT OTHOIICHHWS, BO3HUKAIOUIME MEXIy MOTPeOUTEeNsIMA U
M3TOTOBUTEISIMU, UCTIOTHUTEISIMU, UMITIOPTEPaMH, IPO/IaBLIAMH, BJIaJIeJIbLIaMH arperaTopoB HHGOpMaLuu
0 ToBapax (yciiyrax) MpH Mnpojiake TOBapoB (BBIMOJIHEHUN padOT, OKa3aHUU YCIYT), yCTAaHABIMBAET MpaBa
notpebureneil Ha nmpuoOpeTeHne ToBapoB (padoT, yCIIyT) HaAJEKAallero KadecTBa W O€30MacHbBIX IS
KHM3HH, 37I0POBbS, IMYIIECTBA OTPEOUTENCH U OKPYIKAFOIIEH Cpelibl, TTOTy4YeHne HH()OPMAIH O TOBapax
(pabotax, ycimyrax) ¥ 00 UX HM3TOTOBUTENSX (MCHOJHHUTENSX, NMPOJABIAX), O BIAJENbliaX arperaropos
nHpopmanuu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYAApCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HUX
MHTEPECOB, a TAKXKe ONpPeIesieT MEXaHU3M peall3allii dTUX MPaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKJAHUH, IMEIOIINN HaMEPEeHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpETAIOIINN WITH UCTIONB3YIOIIHI TOBaphI (PaOO0THI, yCIIYTH ) UCKITIOUNTEIBHO JJISI IMYHBIX, CEMEHHBIX,
JIOMAIIIHUX U UHBIX HYX/I, HE CBA3aHHBIX C OCYILECTBICHUEM MPEAIPUHUMATEIbCKOMN 1€ TEIbHOCTH;
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYalIbHbIM IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOoTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIIPAaBOBOM (OPMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaAIpPUHUMATCIIb, BBIMIOJIHAIOIINC pa6OTBI HJIM OKAa3bIBAOIIUC YCIIYTH HOTpe6I/ITeJIS'IM
10 BO3ME3THOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IWBUIYAIBHBIA TPEANPUHIMATENb, PEATM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
IPOJIAKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIH
00s13aTeNIbHBIM TPEeOOBAaHUAM, IIPETYCMOTPEHHBIM 3aKOHOM JHO0O B YCTaHOBJIEHHOM UM IOpsIKe (B TOM
YKCJI€ HEBBIIOJHEHUE NpPU MPOJAXKE WIM HCIONb30BAHUM OTICJIbHBIX BHUJIOB TEXHUYECKH CIIOKHBIX
TOBAPOB C MPEIBAPUTEIBHO YCTAaHOBIECHHBIMH [IPOrPaMMaMHU JUIsl SJIEKTPOHHBIX BEIYUCIUTEIbHBIX MAIIUH
TpeOOBaHUH, yCTAaHOBJICHHBIX MMyHKTamMu 4.1 1 4.2 craThy 4 HACTOSIIETO 3aKOHA), UM yCIOBUSM JOTOBOPA
(IpM UX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUN OOBIYHO MPEIbSBIIAEMbIM TPEOOBAHUAM), WM LIEISIM, JUIS
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OBIYHO MCIIOIB3YETCS, HITH LENsIM, O KOTOPBIX IPOJIaBeIl
(ucnomHUTENB) OBUT OCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM P 3aKIFOUEHUH JJOTOBOPA, I 00pasiyy U
(W1M) omMCaHUIO MPH MPOJIAXKE TOBapa Mo o0pa3iy U (WJIK) MO ONMKUCAHUIO;

(B pen. @eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
O3)

CYILIECTBEHHBIN HETOCTATOK TOBapa (paboThl, yCIYTH) - HEYCTPAHUMBIM HETOCTATOK HIIM HEJJOCTATOK,
KOTOPBIA HE MOXKET OBITh YCTpaHEH 0€3 HECOPa3MEPHBIX PACXO0B HIIM 3aTPAT BPEMEHH, WU BBISBIISCTCS
HEOJIHOKPATHO, WITU TPOSIBIISIETCS BHOBD MOCIIE €r0 YCTPaHEHUSI, UM IPYTHE MOA00HbIE HETOCTATKHY;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3II0OPOBBSI, UMYIIECTBA TIOTPEOHUTENSI ¥ OKPYIKAIOMIEH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €TI0 HCIOIB30BAHMUSA,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAs  W3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alus MM YIIOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIAYANbHBIM MpeAnpuHUMATeNb (Jajiee - YHOJHOMOYEHHas
OpraHM3ainys WIM  YIOJIHOMOYEHHBIM HWHAMBHUIyalbHBIM NpEeIIpPUHUMATENb) - OpraHU3aIus,
OCYLIECTBIISIIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHMCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIMINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
U3roTOBHUTENEM (MPOJABIIOM) U YNOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWHM TOBapa HEHA/JIeKallero KadecTBa, JHOO  MHAWBHyalbHBIN
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

NpeaNpuHUMAaTEb, 3apErUCTPUPOBaHHBIA Ha Tepputopun Poccuiickoii denepannu, BBINOJHSIOIINANA
onpejieNeHHbIe (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHTENEM (MPOJMABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YHNOJHOMOYEHHBIH MM Ha NPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBaHUI1 MOTPEOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIMS HE3aBUCUMO OT OPTaHU3AIIMOHHO-TIPABOBOM ()OPMBI WIIH MHIUBH Y JTbHBIHI
MPeIIPUHIMATEIb, OCYIISCTBIISIONINE UMITOPT TOBapa JJIs €ro MOCIe Iy OIIeH peaan3aui Ha TePPUTOPHU
Poccuiickoit denepanuu;

(a63ar BBeneH denepaibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOynbl BHOCATCS u3meHeHus (O3 ot 31.07.2025 N 290-D3). Cum. Oyay1ryto
penaKuuio.

BIaJeNielr] arperaropa uHbopManuMu O ToBapax (yciyrax) (nmajgee - BIajeliell arperatopa) -
OpraHm3aiys HE3aBUCHMO OT  OPTraHHW3AIMOHHO-TIPAaBOBOM  (OpPMBI MO0  WHIAWBHIYTbHBIN
MpeapUHUMATENh, KOTOPBIE SIBISIOTCS BJaJeibllaMH MPOTPaMMBbI JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIIWH ¥ (WK ) BIIaJIeIbIIaMH CaliTa 1 (WJIH) CTPAHHMIIBI caiiTa B H(OPMAITMOHHO-TEIICKOMMYHUKAITUOHHON
cetu "MHTEepHET" U KOTOPBIE MTPEIOCTABIIAIOT HOTPEOUTENIO B OTHOIICHUH ONPEICICHHOTO TOBapa (yCIyTH)
BO3MOKHOCTH OJIHOBPEMEHHO O3HAKOMUTHCS C MPEAJIONKEHUEM TTPOaBLa (MCIIOJHUTEIS) O 3aKITIOUCHUT
JIOTOBOpa KYIUTH-TIPOJIAXKH TOBapa (JIOroBopa BO3ME3IHOTO OKA3aHUs YCIYT), 3aKIIOYHUTh C MPOIABIOM
(MCTIOJTHUTETIEM) TOTOBOP KYILTU-TIPOJAXKH (JIOTOBOP BO3ME3AHOTO OKa3aHUSI YCIIYT), a TAKKE IPOU3BECTH
MpeIBApUTENIbHYIO OIJIaTy YKa3aHHOro ToBapa (yCJIyrd) MyTeM HaWYHBIX pacdyeToB MO0 mMepeBoja
JICHEKHBIX CPEACTB BIIAJIEJIbIly arperaTropa B paMKax MPUMEHAEMbIX (OpM OE3HATUYHBIX PACUYETOB B
COOTBETCTBHUH C ITyHKTOM 3 ctaThu 16.1 HacTosimero 3akoHa u denepanbHbIM 3akOHOM OT 27 utoHs 2011
rona N 161-®3 "O HanmoHanbHOM IJIATEXKHOM crucTeme.

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE NMOJIOXXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnacTM 3awuTtbl npaB
noTtpebutenen

1. OTHomIeHUs B O0JACTH 3alIMUTHI MpaB MOTpeOuTeNel perynupyroTrcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMUM 3aKOHOM, IpyTMMH (efepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit deneparmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
WCIIOJTHUTENILHOH BJIACTH MPUHUMATH aKThI, COJIEPIKAIIIe HOPMBI O 3allIUTe MPaB MOTpeOUTenei.

[IpaButensctBO Poccuiickoit deneparuu BrmpaBe w3gaBaTh I MOTpeOUTENss W TMPOJAABIA
(M3roTOBUTENSA, UCIIOJIHUTENS, YIIOTHOMOYEHHON OpraHru3aluy WM YIIOJTHOMOYEHHOTO UHANBUY AJIbHOTO
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

IpeaIpuHUMaTeNs, UMIIOpTepa, Blajenblia arperaropa) npaBuiia, 00s3aTelbHblEe NPU 3aKIFOUYEHUH U
WCIOJIHEHUU ITyOJUYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIUIM-NIPOJAXKH, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT U 00 OKAa3aHUU YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble pgoroBopbl Poccunckon depgepaumm

1. Eciu mexnayHapoaHeiM aoroBopoM Poccuiickoii denepanny ycTaHOBIIEHBI HMHBIE IPaBHJIA O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemieHnst MEXrocyJapCTBEHHBIX OPraHOB, IIPUHATHIE HA OCHOBAHWUM II0JIOKEHUN MEXAYHAPOIHBIX
noroopos Poccuiickont @enepannu B UX UCTOJIKOBaHUM, IpoTuBopedameM Koncrurynuu Poccniickoit
®enepanyy, He MojIeKaT UcnonHeHuo B Poccuiickoit ®enepanun. Takoe NpOTUBOpEUUEe MOXKET OBITH
YCTaHOBIICHO B TIOPSIJIKE, OMPEICIIEHHOM (eiepaaIbHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenerM Ha npocBeleHUe B obGnacTu 3awuTbl npa.B
noTtpeoutenen

1. [IpaBo moTpeduTeneit Ha MPOCBeIIeHHE B 00IaCTH 3alIUTHI TIpaB MOTpeduTeneil odecneynBaeTcs
MOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHWII B  (enepalbHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3aIHH
crcTeMbl HHPOpPMAaLIMU MOTpeduTeneit 00 UX npaBax U 0 HEOOXOAMMBIX AEHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa MOTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
noTpeduTesneil opral rocy1apcTBEHHOr0 Ha30pa OCYLIECTBIIAET (POPMUPOBAHUE U BEACHUE OTKPBITOTO U
00I1IE€0CTYITHOTO FOCY 1apCTBEHHOI0 HH(OPMAIIMOHHOTO pecypca B 00JaCTH 3alllUThI IPaB OTpedUTeNeH,
KauecTBa W 0€30I1aCHOCTH TOBapoB (paboT, yciyr) B MOpsjiKe, ycTaHoBIeHHOM IIpaBuTenbcTBOM
Poccuiickoit denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCTOMHUTETH) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KaudecTBe ToBapa (paboOThl, yCIyrH) MPOIaBEI]
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOMTENI0 TOBap (BBIIOJHUTH pPabdOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM W TIPUTOHBINA JUIS TeIeH, UTT KOTOPBIX TOBAp
(pabota, yciryra) Takoro posia OObIYHO MCIIOJIB3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mpoaaBeH (I/ICHOJ'IHI/ITCJ'IL) IIpu 3aKJIKOYCHUU JO0roBOpa OBLI MOCTaBJICH HOTpe6I/ITCJ'ICM B

www.consultant.ru CtpaHuua 6 us 54
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=25.04.2026&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2026&dst=100020&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=25.04.2026&dst=100008&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=25.04.2026&dst=100010&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=25.04.2026&dst=100010&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=25.04.2026&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=25.04.2026&dst=100817&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=25.04.2026&dst=100011&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=25.04.2026&dst=100076&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=518131&date=25.04.2026&dst=100161&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=361678&date=25.04.2026&dst=100010&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=25.04.2026&dst=100078&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.04.2026&dst=100013&field=134&demo=1

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

U3BECTHOCTh O KOHKPETHBIX IIETSIX NMpHOOpeTeHHs ToBapa (BBIIOJHEHHS pabOThI, OKa3aHHS YCIYTH),
npojasel (MCIOTHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
HPUTOIHBIN JUIS KCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMU IIETISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIM) OMHCAHUIO MPOJaBel 0053aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (MJIN) ONUCAHUIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBApOB C IIPEJBAPUTEIBHO
YCTAHOBJICHHBIMM ~ IIPOrpaMMaMHM Ul DJIEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIUIUH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJENIbHBIE BUAbI TEXHUYECKU CIIOKHBIX TOBApPOB C
IIPEBAPUTENILHO YCTAHOBJIEHHBIMU [TPOrpaMMaMU JUIsl 3JIEKTPOHHBIX BEIUMCIINTENIBHBIX MAIlIUH, CTPAaHAMHU
IIPOUCXOXACHNUS KOTOpBIX sBIsItOTCS Poccuiickas @®enepauusi Wiad JIpyrMe TrOCyAapcTBa - YIJIEHBI
EBpa3uiickoro sKOHOMUYECKOro coro3a. [lepeueHb OTIENbHBIX BUIOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX
TOBApoOB, MOPSJAOK COCTABJIEHUS M BEJICHUS IEpPEYHs MPOrpaMM sl 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MallliH, CTPaHaMM IPOMCXOXKIEHUS KOTOPBIX ABJsI0TCS Poccuiickas denepanns wim Ipyrue rocyiapcraa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHHO YCTAHOBIICHHI,
U MIOPSZI0K UX IIPEBapUTEIbHON YCTaHOBKH, BKJIOUasi TpPeOOBaHUS K (PYHKLIMOHUPOBAHUIO, OIIPEIEIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

[IpenBapuTENIBbHO YCTAHOBIEHHBIE MNPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH,
HCIOJIb3YyEMBbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApoOB AJIs JOCTYNa K
uHbopManuu Ha caiiTax B HH(POPMAMOHHO-TEJIEKOMMYHUKALIMOHHOW cetn "MHTepHeT", HOJIKHBI
o0ecreunBaTh BO3MOKHOCTB UCTIOIB30BaHUS 0€3 OTIOTHUTEIBHBIX HACTPOEK (110 YMOITYAHHIO ) TOMCKOBOM
CUCTEMBI, CTPAaHOU ITPOUCXOXKACHUS KOTOpoH siBisieTcs Poccnlickas denepanus nim Ipyrue rocyjapcraa
- wieHbl EBpa3zuicKOro 3KOHOMHUYECKOTO COK3a, B IMOPSAJIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit ®enepannu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME M IMOPAIOK €€ OIpeesIeHUs
ycraHaBinuBarotcs [IpaBurenscTBoM Pocculickoit @enepanuu.

[IpenBapuTENIBbHO YCTAaHOBIEHHBIE MNPOTrPamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCINUTEIBHBIX MAallMH,
HCIOJIb3yEMbIE IOTPEOUTENEM Ha OT/I€IbHBIX BUJIaX TEXHUYECKHU CJIOKHBIX TOBAPOB, I0JKHBI B TOM UUCIIE
BKJIFOYaTh MHOTO(YHKIIMOHAIBHBIN cepBrC 0OMeHa HHPOpMaLueil, a Takke MporpamMmmy JUis 3JeKTPOHHBIX
BBIUHCIIUTENbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa JAJs MOUCKa, IPOCMOTpa U MPUOOPETEHUs MPOrpaMm
JUIL  DJEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, TNPUMEHSAEMBIX MNOTPEOUTENIMU C HCIOJIb30BAHUEM
TEXHUYECKU CIIOKHBIX TOBApOB (J1ajiee - €IMHbIN Mara3uH MpuIoKeHU), 1 GYHKIIMOHUPOBAHUE KOTOPOI
OCYLIECTBIISICTCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPXKIAEMbIX (eaepalbHbIM  OpPraHOM
WCIIOJIHUTENIBHON BJIAcTH, OCYLIECTBISIOMNM (DYHKIIMU O BBIPAOOTKE U pealin3alli rocydapCTBEHHOM
NOJUTUKM W HOPMATUBHO-NIPABOBOMY pPEryJUpPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOIHH.
®enepalibHbIN OpraH UCIOJHUTENBHOM BIIACTH, OCYIIECTBISAIOMNN (QYHKIMH 10 BEIPAOOTKE U peanu3aiiu
rOCYJapCTBEHHOH MOJUTUKH U HOPMAaTHBHO-TIPAaBOBOMY PEryJIHPOBaHUIO B chepe HMHPOPMAIMOHHBIX
TEXHOJIOTMH, TaK)Ke YTBEPKIAET IEPEYeHb IPOrpamMM Uil SJIEKTPOHHBIX BBIYHMCINATEIBHBIX MAallWH,
pa3MelniaemMbIX B €IMHOM Mara3uHe NpuIoKEeHUH B 0043aTeIbHOM MOPSIKE.

(ab3an BBenmeH denepanpHbiM 3akoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2, HpI/I nmpoaax€ MW HCIOJIb30BAHUU OTACJIbHBIX BHJIOB TCEXHHUYCCKU CJIOXKXHBIX TOBApOB C
MpeaABapUTEIIBHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM IJI SJICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAIIWH, BKIIFOYAsa
e,[[HHBIfI MarasmH HpPIJ'IO)KGHPIfI, oOecrneunBacTCs OTCYTCTBHUC CJICAYIOIIUX YCHOBHﬁ:
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

1) mpuBOIAUIIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIYUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €AMHOT0 Mara3uHa MpHIOKEHUH;

2) NOpUBOJAIIMX K OIPAaHUMYEHUIO WIM HEBO3MOXXHOCTU HCIOJIb30BaHUSA (YHKIIMOHAJIBHBIX
BO3MOKHOCTEH IIPEIBAPUTEIBLHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IIOJIOKECHHUSIMHU HACTOSIIECH CTaTbU
IIPOrpaMM JJIs JIEKTPOHHBIX BBIYMCIIATEIbHBIX MALIMH, BKJIIOYas €IUHBIM MarasuH MPWIOKECHUH, a TAKXKE
OporpaMM JIISl  AJIGKTPOHHBIX  BBIYMCIUTENBHBIX MAIlWH, HPHOOpPETeHHBIX (YCTAHOBJICHHBIX) C
UCIOJIb30BAHUEM €IMHOIO Mara3uHa NPWIOKEHHH (B TOM 4YMCiE YCIOBUM, OrpaHMYUBAIOIIMX IOUCK,
OOHOBJICHHE TPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YIpPaBJICHHE MX HACTPOWKAMH,
obecriedeHne B3aUMOJICHCTBUA € MNOTPEOUTENsIMHM, HAIPaBICHHE UM YBEJOMJICHMH, YCIOBHH,
IpeyCMaTPUBAIOIINX TPUMEHEHHE 0COOBIX TpeOOBaHUN K ()OPMHUPOBAHUIO IIEH HA YCIYTH, OKa3bIBaCMbIE
B paMKax €IMHOIO MarasuHa IPWIOKEHHH WM IIPH HCIOJIB30BAHUU IPOTpamMM Ul 3JIEKTPOHHBIX
BBIUHCIIUTENbHBIX MAIIMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C HCIOJB30BAaHHUEM €JUHOTO0 Mara3uHa
OPUIOKEHUH, JIMOO NPUBOAALIMX K OrPAHWYECHUIO (DYHKIMOHAJIBHBIX BO3MOXKHOCTEH TEXHUUECKU
CJIO’KHOT'O TOBapa MpU UCIOJIb30BAHUN IIPOIPAMMBI JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH);

3) OpuUBOIAIIMX K OTPAaHUYEHHIO CIIOCOOOB OIIAThI C HCIOJB30BAHHUEM €IMHOTO MarasmHa
NPUIOKEHUH TpU NpUOOpeTeHUH (YCTaHOBKE) M HCIOJIB30BAHMM NPOTPAMM Ui AJIEKTPOHHBIX
BBIYHCIIUTEIILHBIX MAIIHH.

(n. 4.2 BBenen denepanbHbiM 3aKk0HOM 0T 07.07.2025 N 194-03)

5. Eciu 3aKoHAMH WJIM B YCTAHOBJICHHOM MMH TIOPSIIKE MTPEYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHHMSI
K ToBapy (pabote, yciyre), mpojaasel (UCIIOTHUTENh) 00s13aH MepeaaTh MOoTPEOUTENI0 TOBAP (BBIMIOIHHUTH
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOLIHIA THM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. [lpaBa u 06513aHHOCTU U3roToBUTeNs (MCNONHUTENA, NpoaasBLua) B obnactu
yCTaHOBJIEHUS1 CPpOKa CIryX0bl, CpoKka rogHoCcTM ToBapa (paboThl), a TakKe rapaHTUUHOro
CpoKa Ha ToBap (paborty)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJBb30BaHUS, W3TOTOBHUTEIb
(ucrionHUTENb) BIIPAaBE YCTAHABIMBATh CPOK CIYXObI - MEpUOJl, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(McrionHUTENB) 00513yeTCsl 00eCeunBaTh MOTPEOUTEINO BO3MOKHOCTD UCIIOIb30BaHuUs TOBapa (padoThl) MO
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAHUU ITyHKTa 6 cTaThu 19
U NIyHKTa 6 ctatbu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOMHUTEIh) OO0S3aH YCTAaHABIWMBATH CPOK CIYXObl ToBapa (paboThl)
JUTUTENILHOTO MTOJIb30BaHMs, B TOM YHCJIE KOMIUIEKTYIOIIMX U3/1eIUH (IeTanel, y3/I10B, arperatoB), KOTOpbIe
M0 HCTCUCHHMN OIPCACICHHOIr0O I€puoJa MOryT HOpCACTaBIATH OMNACHOCTHL JId XU3HU, 3J0POBbBA
noTpeOuTeNsl, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpY XKarollel cpere.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (pabOThI) MOXET HCYHCIATHCS €IUHUIIAMH BPEMEHM, a TaKKe WHBIMH
SIMHHUIIAMUA HM3MEpeHHs (KWIOMETpPaMH, METpaMH W TPOYUMH CIUHHWIIAMH HW3MEPEHHS HWCXOIl W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa paboThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

4. Ha npoayKThl NUTaHUs, Nap(POMEPHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTEND (HCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - IEPUOJ, [10 UICTEYEHUH KOTOPOro ToBap (paboTa) cCUnTaeTCs HEPUIOJHBIM AJIS HCIIOIb30BaHUS
10 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. [Iponaska ToBapa (BBITOJHEHHE PAOOTHI) IO HCTEYEHUH YCTAaHOBIEHHOTO CPOKA T'OJTHOCTH, a TAKXKe
ToBapa (BBIIIOJHEHUE DPa0OOTHI), HA KOTOPBIH JOJDKEH OBITh YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBIICH, 3aMPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. UzroroBurens (MCIIOMHUTENH) BIPAaBE yCTAaHABIMBATH HA TOBAp (paboTy) rapaHTUHHBIA CPOK -
[IepuoJl, B TEUEHUE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa M3rOTOBUTEIb
(McTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaJIbHBIN
IpeapuHUMaTelb, UMIIOPTEp O00s3aHbl YJIOBJIETBOPUTH TpPeOOBaHMS MOTPEOUTENs, YCTAHOBIIEHHbIC
cratbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6HaPY)KCHHLIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTBO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopeprkaHue JOMOTHUTEIIBHOTO 00s3aTeIbCTBA U3TOTOBUTEIS, CPOK JICHCTBHS TAKOTO 00s3aTEIILCTBA
1 TOPSIIOK OCYIIECTBICHHSI TOTPEOUTEIIEM IIPAB MO0 TAKOMY 005S3aTeIbCTBY OMPEISISIFOTCS M3TOTOBUTEIICM.
(a63arn BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM ()IOHOJ'IHI/ITGJ'IBHOG O6$BE[TCJ'ILCTBO).

Coneprkanue JOTMOTHUTEIHHOTO 0053aTebCTBA MPOJIABIa, CPOK AEHCTBUS TAaKOTO 00s3aTEIbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTpEeOUTENIeM MpaB MO TaKOMYy O053aTelIbCTBY OMPEAEINSIOTCS JOTOBOPOM
MeX1y OTpeOuTeNEeM U IPOAABIIOM.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (ImpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYCHHE CPOKa JEHCTBUS JOMOTHUTEILHOTO 0053aTeIhCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM MyHKTa 6
ctathy 18 HacTosIIeTO 3aKOHA, a MOCJIE OKOHYAHHUS CPOKa JACHCTBUS JOTIOTHUTEIHFHOTO 00s3aTeNIbCTBA - B
COOTBETCTBHUH C MYHKTOM 5 cTaThu 19 Hacrosuiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb M3roToBUTENA 006ecneyYnTb BO3MOXHOCTb PEMOHTa W
TEeXHU4YEeCKOro oocnyxmBaHus ToBapa

H3roroBuTenpb 00s3aH 00ECTIEYUTH BO3MOXKHOCTH HCIONB30BaHUS TOBAapa B TEUYCHHE €ro CpoKa
ciykObl. JIJig 3TON 1esii M3roTOBUTENb 00ecreunBaeT PEMOHT U TEXHUYECKOe 00CIyKMBaHUE TOBapa, a
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOT0 00CTyKUBaHUSI 00BEME M ACCOPTUMEHTE 3aMacHBIX YaCTei B TEUCHUE CPOKA MTPOU3BOJICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKaA CIY>KOBI TOBapa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTHIM3aIMU ObUT Oe30maceH Ui JKU3HU, 370POBbBS
noTpeOuTEeNs, OKPY’KAIOIIEH Cpellbl, a TAK)KE HE MPUUUHSII Bpe UMYIECTBY noTpedurens. TpedoBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh OE30MIaCHOCTh ToBapa (paldoThl, YCIYrHW) Ul JKU3HH U 3JI0POBBS
noTpeOUTENs, OKPY)KAIOWIEH Cpeapl, a TaKkKe NPEAOTBPAIlCHHE MPUYMHEHHS Bpeda HMYIIECTBY
MOTPEOUTES, SIBIISIOTCS 0053aTEILHBIMH M YCTAHABIMBAIOTCS 3AKOHOM WJIM B YCTaHOBJICHHOM UM TIOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBIIEHHOTO CPOKa CITyKObI MJIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBHM C TYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTEID) HE
YCTaHOBHJI Ha ToBap (paboTy) CpOK CIy»KOBI, OH 0053aH 00ECIeYnuTh OE30MacCHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHA Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEeHHBIH KU3HHU, 3J0POBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUSCHHS
Oe3o0macHOCTH TOBapa (paboThl), MOJUICIKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecmu nns  Ge3omacHOrO UCHONB30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHEeHHS,
TPAHCIIOPTHPOBKN W YTHUJIM3AIUU HEOOXOAMMO COONIONATH CIIEIUANBbHBIC TpaBuia (Jajiee - MpaBuiia),
W3TOTOBUTEND (MCTIOTHHUTENH) 00s13aH yKa3aTh 3TU NMPaBUia B COMMPOBOAUTENHHON JOKYMEHTAIMH Ha TOBap
(paboty, ycnyry), Ha STUKETKE, MApKUPOBKOW MM MHBIM CIIOCOOOM, a MpoaaBel] (UCIOTHUTENh) 00s13aH
JIOBECTH ITH MpaBUIa O CBEJCHHUS MOTPEOUTENS.

4. Ecnmu Ha TOBapsl (paboThl, YCIYTH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOecleunBarole UX 0€30MacHOCTh M KU3HHU, 30pPOBbS MOTpPeOUTENs,
OKpY’KaIOIIe cpeibl U MPEeAOTBpAIlleHne MPUYUHEHHS Bpela MUMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoOB (paboT, ycIyT) yKa3aHHBIM TPEOOBAHUSM MOICKHUT 003aTeILHOMY MOATBEPKACHHUIO B TIOPSKE,
MPEAYCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsi mpojaka ToBapa (BBIIOJHEHHWE pabOThI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, ycinyru), 0e3 wuHpopMmanuu 00 00S3aTETLHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpojaxa ToOBapa, B TOM YHCIE€ HWMIIOPTHOTO TOBapa, COJEPIKAIIETO
uHpOpMaIMIO, 32 paclpoCTpaHEHHE KOTOPOH MpelycMOTpeHa aJMUHUCTPaTHBHAs WIM YTroOJOBHAs
OTBETCTBEHHOCT.

(. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 05.12.2022 N 478-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

5. Ecnu yCTaHOBJICHO, YTO MPU COOJTIOICHUH TIOTPEOUTEIEM YCTAaHOBICHHBIX TPABHJI UCIIOJIb30BAHHUS,
XpaHEeHUsI WIKM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSAET WM MOXKET NIPUYMHUTH BPE]] JKU3HH,
30POBBI0 M UMYILECTBY MOTPEOMTEINIs, OKPYKAIOIIEH Cpejie, M3rOTOBUTEb (MCIIOJHHUTEb, MPOIABEIL)
00s13aH He3aMeITMTEIHHO IPUOCTAHOBUTH €0 MTPOU3BOJICTBO (PEATH3AIIHIO) 10 YCTPAaHSHHS IIPUYKH Bpe/a,
a B HEOOXOIUMBIX CIIydasX MPUHATH MEPbI MO0 M3BATHIO €ro W3 000poTa W OT3BIBY OT MOTpeOHTEINs
(moTpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ HpOu3BOJACTBA. [Ipy HEBBHINOIHEHWH W3TOTOBUTENEM (HCIIOIHUTENEM) STOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbIHKA W (WJIM) OT MOTPEOUTENs WU
norpeduTeneil B mopsake, yCTAHOBIEHHOM 3aKoHOAaTeabcTBOM Poccuiickoit deneparuu.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOJUICKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. [paBo notpebutensa Ha uHdopmauuro o6 msrotroButene (McnonHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe mOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAaIHu
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaJru3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B NyHKTe | HacTosedl craTbM MH(OpMaLus B HANIATHOM M JIOCTYNHOH (opme
JOBOJIUTCSL IO CBEACHUS MOTPEOUTENEeH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, NMPUHATHIMM B OTAEIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneii, Ha PyCCKOM S3bIKE, a JOTIOJIHHUTEIBHO, 10 YCMOTPEHUIO W3TOTOBHUTENS (MCIIOTHHUTEIS,
IIPO/IaBIIa), Ha TOCYIaPCTBEHHBIX S3bIKAaX PECIyOIMK M HHBIX sI3bIKax HapoaoB Poccuiickoit deneparum.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YonHoMoueHHasi OpraHu3aIus Wik YIOJTHOMOYEHHBIM HHIUBHUIYAIbHBIN IpeIIpUHUMATENb IO
TpeOOBaHUIO TOTPEOUTESI 00SI3aHBI TPEIOCTABUTH MTOATBEPIKICHNE CBOUX ITOJTHOMOYNH, BBITEKAIOIINX W3
3aKJIFOUEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOIABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmauma o6 usrotroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIOIHUTENH, IPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HauMEHOBaHKE (HAMMEHOBaHWE) CBOSH OpraHM3aIlNH, MECTO €€ HaXOXKJICHHS (apec) v PeKUM ee padOThI.
[TponaBert (MCTIOTHUTENH) pa3MeIIaeT yKa3aHHYO HH()OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

UzroroButenb (MCHOMHUTENb, NpPOAABEl]) - HHAWBHIYaAJIbHBIM MpeANpUHUMATENb - JIOJKEH
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

MPEIOCTaBUTh MOTPeOUTENI0 HMHPOpPMALMIO O TOCYJapCTBEHHOW pEerucTpalud ¥ HauMEHOBAHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

N3rorosurens (mpojasel]) o0s3aH JT0BECTU 10 CBEJECHUS NOTpeOUTeNns pUPMEHHOE HAUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHMs (aIpec) M PEeXUM padOThl YINOIHOMOUYEHHOM OpraHM3alud WIH
YHOJIHOMOYEHHOT0 UHAMBUYaIbHOI'O MPEAIIPUHUMATEIIS.

(ab3an BBeneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOUYEHHBIM UHIUBUYaTbHBINA MIPEANPUHUMATEND B
ciydae oOpaiieHus MoTpeOuTeNs 00s3aHbI JOBECTH JI0 €r0 CBeeHUS HH(POpMAaLHIO 0 cebe 1 U3TOTOBUTEIIES
(nponasiuie) (hupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHKE), MECTO HAaXOXKIeHUsS (aapec), PeKUM paboThI,
rOCy/IapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alUCH O CO3JaHHU IOPUAMYECKOTO JINIA, (aMUIHIO, UMS,
OTYECTBO (€CIIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alHicCH O TOCyAapCTBEHHOU
peructpanuu GU3NYECKOTO JIMIA B KA4eCTBE MHIUBUIYATHHOTO MPEIIPUHUMATEINS). Y TOJIHOMOYCHHAS
OpraHu3alys Wik YIOJIHOMOYEHHBIH UHIUBUAYAIbHBIA MPEANPUHUMATENb BIPABE TOBECTH J0 CBEICHUS
notpeduTeneil nHpopmMaHio 0 cede MOCPEICTBOM €€ pa3MelIeHHsl Ha CBOEM caiTe B MH(OPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "WnTepHer", undopmanuo o6 u3roroBuresne (MpoJaBlie) MOCPEICTBOM
pa3MenicHHs Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTr "MHTepHeT" CChUIKH Ha
CTpaHUILy caiiTa U3roToBUTENS (IPOAaBIa) B HHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOI cetn "UHTepHeT",
coJieprKaInyto nH()OpMAIHIO 00 H3TOTOBHTENE (ITPOJABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH 0 CBEICHUs MOTpeOuTEeNne nHpopMmanuio o cede u
npojasie (ucronHuTene) (pupMeHHOE HAaWMMEHOBaHHME (HAMMEHOBAHKE), MECTO HaXOXKJICHHs (aapec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPHIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu MMeeTcs), TOCYJapCTBEHHBIM PEruCTPAallMOHHBIM HOMEp 3alluCu O
rOCy/IapCTBEHHON perucTparuy GU3HIeCKOTO JIHUIa B Ka4eCTBE WHIUBUIYATHLHOTO TPEIPUHAMATEIS), a
Takke 00 HMMEIIMXCs M3MEHEHHUSX B yKa3zaHHOW uHpopmanuu. Bnagenery arperatopa AOBOIUT 10
CBeJIeHUs oTpeduTeneit nHdopmaiuio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPEJICTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (WJIM) CTpaHHIIe caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT".
Nudopmanuio o mnpopaBie (MCIOTHUTENE) BIAACNEl] arperatopa BIIpaBe JOBECTH 0 CBEICHUS
noTpeduTeNneil MocpeCTBOM pa3MelIeHHs] Ha CBOMX caiiTe u (WJIM) cTpaHUIle caifiTa B HHPOPMAIIHOHHO-
TENIEKOMMYHHUKAITMOHHOM ceTH "MHTepHET" CChUTKM Ha CAalT IPOaBlia (MCTIOTHUTENS ) B MH(GOPMAIIHOHHO-
TEJIEKOMMYHUKaIMOHHON ceTH "HHTepHer".

(n. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCHOTHUTEINB) 00sI3aH IPEJOCTAaBUTh BJaJIENIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B MH(OPMALIMOHHO-TEIEKOMMYHUKAaLMOHHON ceTH "MHTepHeT" (IIpu €ro Hajauuuu) JT0CTOBEPHYIO
uHpopmanuio o cede, ykazaHHyIo B yHKTe 1.2 HacTodmiel craTbu. B cinydae, eciin UMEIOTCS U3MEHEHUS
B Takoil nHdopmanuu, npojaasel (HUCIOIHUTENh) 00s3aH B T€UEHHE OJIHOTO pabodyero JHS C MOMEHTa
BHECEHHUS B Hee M3MEHEHU COOOLIUTH BIIAJIENbIy arperaropa o0 3TUX U3MEHEHHUSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (Ipu €ro HajIU4um).
Bnanenen arperaropa o0si3aH BHECTH 3T W3MEHEHHMS B MH(POPMALMIO O NpojaBle (HCIOIHUTENE) B
TE€4YEHUE OJHOro pabouero AHA, €ClIM pasMelleHHE yKa3aHHOW MH(pOpMAllUM OCYIIECTBIIAETCS Ha calTe
BJIaJIeNIblla arperatopa M (WJIM) ero CTpaHule caiiTa B MH(GOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW CEeTH
"UuTtepHer".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

1.4. Bnapemenr arperatopa BIpaBe OOECICUYUTh BO3MOXKHOCTb IPOXOXKJICHHUS IPOJIABIIOM
(WcToHUTENIEM ), TOTPEOUTENIeM ayTEHTU(UKAIINY C UCTIONB30BAHUEM €TUHON OMOMETPHUECKOMN CUCTEMBI
B cooTBeTcTBUM co cratheir 10 denmepanpHoro 3akoHa ot 29 nekadbps 2022 roga N 572-d3 "O6
OCYIIECTBICHUN HWICHTH(PUKAUMU u (Win) ayTeHTHPHUKAMN (DU3MYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPUUYECKHUX MEPCOHATBHBIX TAHHBIX, O BHECEHUH W3MEHEHUH B OT/ICIbHBIC 3aKOHOIATEIbHBIC aKThI
Pocculickoit @enepauyy U NIPU3HAHUKA YTPATUBIIMMU CHIIy OTACIIBHBIX ITOJOKEHHUH 3aKOHOJATEIbHBIX
akToB Poccuiickoii @enepaunn’.

(n. 1.4 BBegen ®enepanbubiM 3akoHoM OT 01.04.2025 N 41-D3)

1.5. Bnazgener arperaropa 00si3aH OCyIIECTBIATh HACHTH(PHUKAIUIO C UCIOIb30BaHUEM (eaepaibHOn
roCyIapCTBEHHON MH(POPMAIIMOHHON cucTeMbl "EnuHas cucrema uIeHTUDUKANUY U ayTCHTU(PUKAIIUN B
uH(ppacTpyKType, obecrnieunBaroIen UHGOPMAIMOHHO-TEXHOJIOTUYECKOE B3aMMOJICIICTBHE
WH()OPMAIMOHHBIX CHCTEM, MUCIOJB3YEMBIX IS MPEAOCTABICHHS TOCYIaPCTBEHHBIX H MYHHUIIUTIAIBHBIX
yCIyr B DJEKTpOHHOW Qopme" (mamee - eauHas cucreMa UACHTUPHUKAIMN M ayTEHTH(HUKAIUN)
WU3BSBHUBIINX JKCIAHUE TPOUTH TaKyl WICHTUPUKANNUIO H HMCIOIIUX HAMEPEHUE pPa3MECTHUTh
MIPeIJIOKEHUE O 3aKITI0YSHUH JOTOBOPa KYIUIH-TIPOJIaXKH TOBapa (I0roBOpa BO3ME3THOTO OKa3aHUS yCIYT)
POCCHUICKUX IOPUIUIECKUX JIUI U (PUBNYECKUX JIUII.

(m. 1.5 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o00s3aH J0BECTH JO CBEICHHS ToTpeOuTencii wuHGOpMamMiO o
MPOXOXKACHUH HICHTU(DUKALUN JTUIIOM, UMEIOIIUM HaMEPEeHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKITI0YCHUH
JI0TOBOpa KyIUIM-IIPOJAXH TOBapa (10roBopa BO3ME3THOIO OKa3aHUs YCIYT), C UCIIOJIb30BAaHUEM €IMHOU
CUCTEeMbI UJICHTU(DUKALUN U ayTeHTU(UKAIIMK MOCPEACTBOM pa3MelleHUsl YKazaHHOW MHGpOpMaIuu Ha
CBOUWX CaiiTe W (WJIH) CTpaHHIIE caiiTa B HH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "MHTepHer".

(m. 1.6 BBenen deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecnum BUJ JIeATENBbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKUT JIMIEH3UPOBAHUIO U (WJIN) UCIIOJIHUTENb UMEET TOCYJapCTBEHHYI0 aKKPEAUTALHIO, 10 CBEICHUS
OTpeOUTENs T0JKHA ObITh JIOBE€Ha MHPOpPMALUs O BUJIE IE€ATEIbHOCTH U3TOTOBUTENS (MCIOIHUTEIS,
IIPO/IaBlIa), HOMEpE JIMLEH3UH U (WJIM) HOMEpE CBUETENbCTBA O TOCYAAPCTBEHHOM aKKpeIUTallUU, CPOKAX
NEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENbCTBA, a TaKkke MHPopMalus o0 opraHe, BbIaBIIEM
YKa3aHHBIE JIMIEH3UIO U (WJIN) CBUETENBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMu 1 ¥ 2 HacToAIIeH cTaThy, T0JKHA OBIThH IOBEJIEHA JI0
CBEICHUS MMOTpeOuTENEN TakKe IPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO Y MHBIX BUI0B 00CTY>KUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasix, €CJIU TOProBIIs,
ObBITOBOE M MHBIE BHUIBl OOCIYXKMBaHHS NOTPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MecTa
HaXO0X/IEHU TPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHdbopmaumsa o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOJIABEl]) 0053aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HHpOpMamuio O ToBapax (paboTtax, yciayrax), 0OECHIEYHBAIOIIYIO
BO3MOXXHOCTh WX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MepedeHb H
crocoObl oBefieHUsT WHMOpMAIMK 10 TOTpeOuTens ycraHaBnuBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COIePkKaTh:

HAUMEHOBAHHE TEXHUYECKOTO PErIaMEeHTa WJIM WHOE YCTAaHOBJIIGHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM PETYJIMPOBAHUU W CBUACTENBCTBYHOIIEE 00 00s3aTelIbHOM
MOITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHCE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeZicHHsI 00 OCHOBHBIX IOTPEOUTEBCKMX CBOWCTBAaX TOBapoB (paboT, yciIyr), B OTHOIICHUU
MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCJIE€ HaMEHOBaHHE MCIIOJIb30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MMUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAIIHS
O HAJMYUM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TIe€HHO-MHXKEHEPHO-
MOIU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIH COJCp)KAaHUE YKA3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIisieT Oosiee AEBSATH JECATHIX NPOIEHTA), MHUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUSX TIPUMEHEHUS U XPAHCHHSI POTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBIICHUS TOTOBBIX OJIIOJ, BEce
(o6beme), 1aTe U MecTe U3TOTOBIEHHS U YIAaKOBKU (pacacoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIIOKA3AHUAX JIJISI UX MPUMEHEHUS NIPU OTACIBHBIX 3a0oieBaHusx. [lepeuens ToBapoB (pador,
yciyr), uHbopManus 0 KOTOPBIX JOJDKHA COAEP)KAaTh MPOTUBOIIOKA3aHUSA IS WX TPUMEHEHUs MpH
OTJeNbHBIX 3a00sIeBaHUAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii @enepanny;
(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

[eHY B pyOJIsiX ¥ yCIIOBHS TPHOOPETEHUS TOBApOB (padoT, yCIIyT), B TOM YHCIIE IIPH OTUIaTe TOBAPOB
(pabort, yciyr) uepe3 onpeaesieHHOe BpeMs Mociie UX mnepefaydn (BHIIOTHEHHS, OKa3aHusl) MOTPEOUTEIIO,
MOJTHYIO0 CYMMY, TIOJUIEXKAIIYIO BBIIIATEe TOTPEOUTENeM, U rpaK MorameHus 3Toi CyMMBI,

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTuieckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU OMPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM 00 SHEPrOCOCpEKCHHUH
1 O TOBBIIIEHUH dHEpPreTudeckor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGI\/'ICTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPbI (pa6OTH) 1O UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA XKHU3HU, 3J0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I$[ NI
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoXAeHHsS), (PUPMEHHOe HAaWMEHOBaHHME (HAUMEHOBAHHWE) W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3aldyd WIM YIOJHOMOYEHHOIO WHAMBUIYaTbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

uH(popMarrio 00 0053aTeTbHOM OATBEPKICHIUN COOTBETCTBUS TOBApPOB (paldoT, yCIIyr), yKa3aHHBIX
B IYHKTE 4 CTaThU 7 HACTOALIETO 3aKOHA;

www.consultant.ru Crpanuua 14 mn3 54
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2026&dst=100049&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.04.2026&dst=100049&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.04.2026&dst=100015&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&date=25.04.2026&dst=100003&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=25.04.2026&dst=100010&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.04.2026&dst=100029&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=511702&date=25.04.2026&dst=100359&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.04.2026&dst=100017&field=134&demo=1

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
uH(OPMAIIHIO O TPaBUIIAX MPOJAKU TOBAPOB (BBITIOJIHEHUS Pa0OT, OKa3aHUsS yCIYT);

yKa3aHUE HAa KOHKPETHOE JUI0, KOTOpOe Oy/eT BBINOJHATH PabOTy (OKa3blBaTh YCIYTy), H
nH(OPMAIIHIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXOI U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (1)0HOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIOJHHUTCIIAMU
MY3bIKQJIbHBIX TIPOU3BEACHHH.
(ab3aw BBeneH DenepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecmu mpuoOperaemblii moTpedutenieM ToBap ObLT B YHOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTaTKH), IIOTPEOUTEITIO TOJKHA OBITh MTPEeIOCTaBlIeHa HHPOpMAIUs 00 ITOM.

Koncynprantlltoc: mpumeyanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCA n3menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oynyuryro
PEIaKIuIoO.

3. Undopmarus, mpeayCMOTpEeHHAss TTYHKTOM 2 HACTOSIICH CTaThbH, JTOBOJIUTCS JIO CBEICHUS
notpeduTeneil B TeXHUUECKOM JOKYMEHTAIINH, IpHIaraeMoi K ToBapaMm (paboTaM, yciyram), Ha 9TUKETKax,
MapKUpPOBKOW WM HHBIM CIIOCOOOM, MPHUHSTBIM JJIsI OTACIBHBIX BHJIOB TOBAapoB (paboT, yCIHyr).
Nudopmanus o6 o0s3aTeIbHOM MOATBEPKICHUH COOTBETCTBUSI TOBAPOB IMPENCTABISIETCS B MOPSAKE U
crioco0aMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOIATENLCTBOM Poccuiickoii denepanmuu 0 TEXHUYCCKOM
pPETyIMpPOBaHUM, M BKIIOYaeT B ce0s CBENEHUS O HOMEpE JOKYMEHTa, MOJATBEPKIAIOIIETO TaKoe

COOTBETCTBHE, O CPOKE €r0 JIeUCTBUS U 00 OpraHU3allM1, €ro BbIIaBLICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatuia cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynbrantllnroc: npumeyanue.
C 01.09.2026 ct. 10 gononusercs n. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuiyro penakiuio.

Cratba 10.1. UHdopmauus, npeaHasHavyeHHas ANA MNyGsIMMHOrO O3HAKOMIIEHUA
noTtpeoutenen

(BBeneHa PenepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wuadopmamus, npenHazHadeHHas i IMyOJWYHOIO O3HAKOMJICHHS MOTpeOuTenell u He
ABJISIONIASACSA pEKIaMoil, 3a MCKIIOYeHHeM HMH(pOpMaIiM, YKa3aHHOW B cTaThsix 8, 9 u 10 HacTosmiero
3aKoHa, pa3MeNaeTcsl U3rOTOBUTENEM (HUCIIOJIHUTENEM, MPOJIaBIIOM) B O0IIEIOCTYIHBIX MecTax (MecTax,
JOCTYIHBIX JJI1 HEONPEAEIEHHOI0 KpyTa JHL) U (UJI1) JOBOJUTCS 10 CBEAEHUS HEONPEIEIEHHOIO Kpyra
notpeduteneii (B ciiydae pa3MemeHus Takoi WH(POpPMAIMHM) C WCIOJH30BAHUEM BBIBECOK WJIM WHBIX
CpeACTB pa3MelieHus nHpopmanuu (HaJamnucel, ykazaTteneil, BHEIIHUX TOBEPXHOCTEH, HH(POPMAITMOHHBIX
TabinyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKLHH, COOPYKEHHUH, TEXHUUYECKHX IPUCIIOCOOICHUN U
APYTUX HOCUTEJIEH, peTHa3HaueHHBIX JIJIs1 PACIIPOCTPaHEeHUsI MH(OPMAIINH, 32 UCKIIIOUCHHEM PEKIaMHBIX
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

KOHCTPYKLIUN) MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOIO U MHBIX BHIOB OOCITYKHBaHUS MOTPEOUTENEH.

2. Nudopmanus, nperHazHadyeHHAs U1 MyOJIMYHOTO 03HAKOMIJICHHS MTOTpeOUTENeH, Mo KHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK rOCyJapCTBEHHOM s3bike Poccuiickoit ®denepanuu, a B ciaydasx,
MIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM CyOBeKTOB Poccwmiickoii denepanuu, MOXKET OBITh BBHITIOJTHEHA
TaK)Ke Ha TOCYJJapCTBEHHBIX S3bIKaX PecIyOJIMK U (WJIM) UHBIX S3bIKax HapoaoB Poccuiickoii denepanuu.
[Ipu stomM wHpOpMaNMs, NpeAHA3HAUYCHHAs Ui MyOJUYHOTO O3HAKOMIICHUS MOTpeOHTENne W
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK U (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
@denepanyu, MOHKHA OBITh HIACHTHYHOW 10 COACPKAHWIO HWHQPOPMAIMH, MPEIHA3HAYCHHOW IS
MyOJIUYHOrO O3HAKOMIJICHHUS MOTpeOUTENel U BBIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK TOCydapCTBEHHOM
s3pike Poccuiickoit denepaliyiy, a Takske paBHOZHAYHOM 10 Pa3MENICHHIO M TEXHUIECKOMY O(OPMIICHHIO
B COOTBETCTBMM C 4YacThio 2 ctathu 3 DenepanpbHoro 3akoHa oT 1 wurons 2005 roma N 53-@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. [To ycMOTpeHUI0 U3roTOBUTENsI (MCIIOIHUTENS, POoJaBa) HHpopMalus, MpeaHa3HaueHHas s
myOJIMYHOTO 03HAKOMJICHHS MTOTpEOUTENEH, B COOTBETCTBUU € YacThio 2 ctaThil 3 denepanbHOro 3aK0HA
ot 1 mtons 2005 roga N 53-@3 "O rocynapctBeHHoM si3bike Poccuiickoit denepanuu" MOXeT ObITh
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX SA3bIKAX.

4. TlonokeHHUs HACTOALIEH CTAThbU HE MPHUMEHSIOTCS K CIy4asM HCIIOJNb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHUS, a TaKkKe K JPyrUM Ciydasm,
MIPelyCMOTPEHHBIM (pellepabHBIMU 3aKOHAMHU, MHBIMH HOPMATHBHBIMU MPABOBBIMU aKkTaMu Poccuiickoii
®enepannu, TpeOOBaHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 27
nexabpsa 2002 roga N 184-®3 "O TexHHYECKOM peryJupoBaHUU", aKTaMH, COCTABJISIIOIIMMH IPaBO
EBpa3niickoro 5KOHOMHU4ECKOr0 COI03a.

Cratba 11. Pexum paboTbl npogaBua (ucnonHutens)

1. Pexxum paOoThl rocyJapCTBEHHBIX, MyHUIIUIIAIbHBIX OPTaHU3alUi TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS NMOTpeOUTENIEH YCTaHABIMBAETCS 10 PEIIEHUI0 COOTBETCTBEHHO MCIOIHUTENIBHBIX
opranoB cyOnrekToB Poccuiickoit deneparuu u opraHOB MECTHOTO CAaMOYIIPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3aliii, OCyIeCTBISAIOMUX JeSTEIbHOCTh B c(hepax TOProBoro, OLITOBOTO U
MHBIX BUJOB OOCITY>KMBaHHs MOTpeOUTENe M He YKa3aHHBIX B IyHKTE | HACTOSIIEH CTaTbu, a TaKkxke
MHIUBUAYAIbHBIX NIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3rOTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiuy uHcopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MpelocTaBiIeHa BO3MOXKHOCTb HE3aMEIIMTEIbHO IOJIyYUTh MpPH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTte, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIHOUYEHHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOOoBaTh
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTHX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JJOTOBOpPa MOTPEOUTENH 00sI3aH BO3BPATUTH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIM 3TO BO3MOXHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOITHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCIOMHUTENB), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI0 IMyHKTamMu | - 4
crtatbu 18 wmimu myHkToM | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIYyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMALIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmamemen; arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalnio 0 ToBape (yciyre) Wid Mpojaslie (UCIONIHUTENE), HA OCHOBAaHUHM KOTOPOH MOTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAAaBIOM
(ucrioTHUTEJIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecnmu wHOE He NpeayCMOTPEHO COTJIAllICHMEM MEXIy BJaJeNIblieM arperaropa M MpojaBlIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYIICCTBA OTHOIIIECHUN MCXKIAY HHMH, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKJIOYEHHOTO MOTPEOUTENeM ¢ TMpOAaBlIOM (UCIIOJHUTENIEM) Ha OCHOBAaHUHU
MIPEIOCTABIICHHOM BT IeNbIIeM arperaTopa nHGopMaiuu o Topape (yCiayre) WIH MpoIaBiie (MCIOIHUTEIE),
a TakKe 3a COOJI0/ICHUE MpaB MOTpeOUTENeH, HAPYIICHHBIX B pe3yJIbTaTe Nepeaadu MOTPEOUTEI0 ToBapa
(yciryrn) HeHaUIe)KaIero KauecTBa 1 0OMEHa HETPOI0BOJILCTBEHHOTO TOBapa HaJIeKaIIero KayecTBa Ha
aHAJIOTUYHBIN TOBap, HECET MPoaBel] (UCIIOJHUTENb ).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clid BIJIaJIeNIel] arperaropa He W3MeHsieT uH(popMaluoo o ToBape (yciyre), MpeaoCTaBICHHYIO
MIPOAABLIOM (MCIIOJTHUTEIIEM) U COAEPIKAIILYIOCS B IPEAJIOKEHUH O 3aKITI0UEHUH 10T0BOpa KyIUTU-TPOJIaKH
(oroBopa BO3ME3/THOTO OKa3aHUs YCIYT).

(n. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NpPeabsIBUTh TPEOOBAHME K BIIAJEIbIly arperatopa O BO3BpaTe CyMMBI
IIPOM3BEACHHON UM ITpeIBapUTENIbHON OIUIaThl TOBapa (yciayru). Bnazgenen arperaropa Bo3Bpaliaer CyMMmy
MIOJIyYE€HHOM UM IpeBapUTEIbLHON OIIaThl TOBapa (yCIyTry) B T€YEHHE AECITH KaJleHAAPHBIX JTHEH CO IHA
NpeIbsBICHUS TOTPEOUTENEM TaKOT0 TpeOOBaHUS ITPU OTHOBPEMEHHOM HAIMYHMHM CIIEIYIONINX YCIOBUI:

ToBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTpeOHMTE]IEeM BHECEHa IpeJBapuUTeNIbHAas OIulaTa Ha
OaHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWI MPOAABIYy (WCIOJHHUTEN0) yBEAOMIIEHHE 00 OTKa3e OT HCIOJHECHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBSI3M C HApYIICHUEM IPOJaBLIOM
(ucnionHMUTENEM) 0053aTENLCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI ITPeIBAPUTEIBHOM OIIaThl TOBapa (yCIyrH) MOTpeOUTEb
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

HampaBliieT BIAQJENbIly arperatopa MOATBEP)KIECHUE HANpPABICHUS MPOJABIy (HUCIIOJHUTEINIO)
yBeIOMJICHHSI 00 OTKa3e OT MCIIOJIHEHHS J0roBOpa KYIUIM-IPOAAXH (IOTOBOPa BO3ME3THOTO OKa3aHHUS

yCIyT).

Ecnu nHOE HE IIpeycMOTPEHO yCIOBUSMH [10JIb30BAaTEIHCKOI0 MIIM HHOTO COTJIAIIEH!S TOTPEOUTEIS
C BJIQJICNIBLIEM arperaTtopa, yBeJOMIJICHHE MTPOAABIy (MCIIOJHHUTENI0) 00 OTKa3e OT UCIIOJIHEHHUS JJOrOBOPa
KYIUIU-TIPOJIAXKK  (IOTOBOpa BO3ME3/JHOTO OKAa3aHUs YCIYr) MOXKET OBITh HAalpaBJIEHO BIIAACIbILY
arperatopa, KOTOpbIil 00513aH HalPaBUTh €T0 NPOJABILy (MCIIOJHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IMYHKTE 2.2 HACTOSIIEH CTaThH, BJIaJENel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTEIIO B BO3BPATE CyMMBI IIPEABAPUTEIHLHON OIIATHI TOBapa (YCIYTH ) IIPH MOJIY4YEHUH OT IPOIaBLa
(McTionHUTENS) MMOATBEPKACHUS MIPUHITUS MTOTpeOUTEeNneM ToBapa (OKa3aHUs yCIyTH) MPU YCIOBHH, YTO
KOIIUS TAKOT'O IMOATBEP K I€HNs Oblila HallpaBJIeHa BJIAJIENIbLIEM arperaTopa noTpeOUTEN0 B TEUEHUE JECITH
KaJleHJAApHBIX THEH cO JHS TONyYeHHUs BIAJENblIeM arperatopa TpeOOBaHUS O BO3BpaTe€ CYMMBI
IIpeIBApUTENIbHON oIuIaThl ToBapa (yciayru). B ciiydae Hecornacus moTpeOUTeNs ¢ MpeAcTaBIEHHBIMU
BIIQJIETIBIIEM arperaTopa [IOKa3aTelbCTBAMHM MPHUHATHS MOTpeOuTeNieM ToBapa (OKa3aHUs YCIYTH)
noTpeOuTeNh BIIpaBe TPeOOBATh BO3BpATa CyMMbI IPOM3BEACHHONW MM TPEIBAPUTEIBHOMN OIIATHl TOBAapa
(yciyru) B cy1eOHOM MOPSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWU Bpeda >KU3HH, 3J0POBBI0O U HUMYIIECTBY MOTpeOUTENs BCJEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaXOJSAIMIMUMCS B COOCTBEHHOCTH (BJIa/ICHUH ) MOTPEOUTEIS.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMHM TpeOOBaHMI NOTPEOHUTENsT O BO3MELICHMM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(opMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENs CIELUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATcs u3meHenus (D3 ot 31.07.2025 N 290-D3). Cwm.

OyIylIyI0 pEeIaKIIHIO.

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNOMHWUTeNs, npoaasua,
YNOJTHOMOY€HHOM opraHusauumu nunun YNOSIHOMOYEHHOro MHaMBMAyarbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B m. 1 cr. 13 BHOCsATCA m3meHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyrmryro
PEMAKIIHIO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

1. 3a HapyumeHue npaB morpeduTesell U3roTOBUTENb (MCIOJHUTENb, NPOJABELl, YIOJIHOMOYCHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeANPUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYyCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAJIeKAaT
BO3MEIIICHUIO B MTOJIHOM CyMME CBEpPX HEYCTOMKHU (II€HU ), YCTAHOBIIEHHON 3aKOHOM WJIU JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymara HeyCTOWKH (TIeHH) U BO3MEIIEHUE YOBITKOB HE OCBOOOK/IAIOT H3TOTOBUTEIS (MCTIOTHUTEIS,
Npo/JaBla,  YHNOJHOMOYCHHYI)  OpraHW3ali0 WM YIOJHOMOYCHHOTO  HHIMBHIYaJbHOTO
IpeaNpUHIMATEINS, UMIIOPTEpa) OT UCHOJHEHUS BO3JIOKEHHBIX HAa HEro 00S3aTeNbCTB B HATYpE IMepen
nmoTpeouTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCa m3MeHnenust (P3 ot 31.07.2025 N 290-03). Cm. Oynyuryro
PEIaKIuIo.

4. VI3roTOBUTEINH (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAs OpraHu3anusa UJin YHOJIHOMO‘ICHHI)If/i
PIHI[PIBH,Z[yaJIBHLIﬁ npeaAnpruHUMaTeiib, I/IMHOpTep) OCBO60)KI[3€TC5{ OT OTBCTCTBCHHOCTH 3a HCHUCIIOJITHCHUC
00s13aTeNBCTB MK 3a HCHaJICKAIICC HMCIIOJIHCHUC O6$I33T€JH)CTB, €CIIM JOKaXXCT, 4YTO HCHCIIOJIHCHHUC
00513aTEJILCTB MM HX HCHAUICKAICC HCIIOJHCHUC ITPOU3OIIJIO BCICIACTBUC HereOHOHHMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHHSIM, ITPEITyCMOTPSHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 ymiare HEYCTOWKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXKAT yIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIIOJTHOMOUYEHHOMN
OpraHu3alieii WJIM YHNOJHOMOYEHHBIM WHAWBHIYAJIbHBIM MpEINpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B m. 6 cr. 13 BHOCsATCA m3MeHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyrryro
PEAAKIIHIO.

Koncynprantlntoc: npumedanue.
O BBISIBJICHUHM KOHCTUTYILHOHHO-TIIPABOBOT0 cMbicha ad3. 1 m. 6 ct. 13 cm. Ilocranosnenne KC PO ot
26.12.2024 N 59-1I1.

6. Ilpm ymoBiIeTBOpeHHH CyAOM TpPeOOBAHUWI TMOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CYJI
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJABIa, YHNOJHOMOYEHHOW OpraHu3alUd WU
YIIOJITHOMOYEHHOTO ~ MHAMBUAYAJBLHOTO TPEANPUHUMATENSA, UMIIOpTEpa) 3a HECOOJI0JICHHE B
JTOOPOBOJIBHOM TMOPSAKE YAOBIETBOpeHUs TpeOoBaHUil moTpeduTens mrpad B pasMepe MATHIACCIT
MIPOIICHTOB OT CYMMBI, IPUCY>KIEHHOHN CYJIOM B TIOJIb3y MOTPEOUTEII.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBiieHHEeM B 3allUTy MpaB MOTPEOWTENs BHICTYNAIOT OOIMICCTBEHHBIE OOBEIUHCHUS
noTpeduTeNnei (X acCOIMAIlNM, COI03bI) MM OPraHbl MECTHOTO CaMOYIIPABJICHUS, IATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcsioTCs] YKa3aHHBIM O0BbETUHEHUSAM (MX acCOLHMAIMAM, COI3aM)
WJIN OpraHaMm.

7. Wtpad, mpexycMOTpeHHBIH MyHKTOM 6 HACTOSINEH CTaTbU, HE MOAJIECKUT B3BICKAHHUIO B CIyvae,
€CIIM U3rOTOBUTENb (MCIOJIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpPraHM3alUs WM YIOJIHOMOYEHHBIN
UHIUBUAYAIbHBIA MPEAIPUHUMATENb, UMIOPTEP) B JOOPOBOJIBHOM MOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUs MOTPEOUTENS 10 BHUHE NOTPEOUTENs, B TOM YMCIE B Clydae YKIOHEHHUsS MOTpPeOuTens OT
COBEpLICHUs JIEHCTBUM, NPEAYCMOTPEHHBIX HACTOSAIIMM 3aKOHOM, JIMOO TAaKOro HEUCIOJIHEHHUS UM
00513aTeNbCTB, B pE3yJbTaTe€ KOTOPOTO W3TrOTOBUTENb (UCIIOJIHUTENb, IPOJAaBel, YIOJHOMOYEHHAs
OpraHM3alys Uik yHOJHOMOYEHHbBIN MHIMBUYaIbHBIA IPEIIPUHUMATENb, UMIOPTEP) OKa3aJCs JIMILIEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSIJIKE YOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEIS.

HITpad, npeaycMOTpEeHHBIH IMyHKTOM 6 HACTOSIIEH CTAaThH, TaKKe HE MOJUICKHUT B3BICKAHUIO B
cily4yae, €CIM W3rOTOBHUTENb (MCIOJIHUTENb, MpPOJABEl, YIOJHOMOYEHHAs OpraHM3alus WIH
YIOJHOMOYECHHBIH HHIUBHULYaJIbHBIN MPEAIPUHIMATENb, HMIIOPTEP) HE UCTIOIHWII WM HECBOEBPEMEHHO
UCIOJHUJ YCTaHOBJIEHHbIE HACTOSALIMM 3aKOHOM o00s3aTesNbCcTBA Iepel] MOTpPeOUTeNIeM BCIEACTBUE
HapyIIEHUs] CBOMM KOHTPAareHTOM OOSI3aHHOCTEH 10 IMOCTaBKe TOBAPOB (BBITOJHEHHUIO Pa0dOT, OKA3aHUIO
yCIIyT), HEOOXOIUMBIX ISl UCIIOMHEHUS 00s3aTeNbCTB Tepe]] NoTpeduTeneM, 3a UCKIIIOYEHUEM CiTydasi,
€CITM M3TOTOBHUTENb (MCHOJIHHUTENb, MPOJABEI, YIOJTHOMOYECHHAs OPraHM3alus WIH YIMOJTHOMOYCHHBIH
VHIUBHUIyaTbHBIA MPEANPUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEZOOPOCOBECTHO WMIIM HEPA3yMHO IPH
BBIOOpE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu 50 oOpaieHus HOTpPeOUTENs B CyJ MEXAy H3TOTOBUTENEM (MCIOTHUTEIEM,
MPOJABLUOM,  YIOJHOMOYEHHOM  OpraHM3aliedl  WiuM  YINOJHOMOYEHHBIM  WMHJUBUIYaJIbHBIM
OpeanpuHUMAaTeIeM, HUMIOPTEPOM) U NOTpeOUTeNeM 3aKI0YeHO MeIUWaTHBHOE  COIJIAlIeHHE,
npeaycMmoTpeHHoe denepanbHbpiM 3akoHOM OT 27 wuionst 2010 roga N 193-@3 "OO6 anbTepHATHBHOMN
npolenype YperyJupoBaHMs CIOPOB C Yy4acTHEM TIOCpeAHMKa (Mpoueaype Meauanuu)", mrpad,
MIPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIEW CTaTbH, CYJAOM HE B3BICKMBAETCS, 32 UCKIIOUEHHUEM CIIy4acs,
€ClIM Takoe MeIMaTHBHOE COrJallleHHe He ObUIO MCIIOJIHEHO MO BHMHE HM3rOTOBUTENS (MCIIOJIHUTEN,
MIPOJIaBLa, YIIOJTHOMOUYEHHOM OpraHu3aly Wi YIOJHOMOYEHHOT'O MHIMBUIYaIbHOTO IPEAIPUHUMATEIS,
HUMIIOPTEPA).

(n. 7 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOe He yCTAaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOOoBaHUsS 00 yruiate
HEYCTONKHU (TeHH), pa3Mep KOTOpPOU OmpesiesieH B COOTBETCTBUU C MYHKTOM 1 crartbu 23 HACTOSIIETO
3akoHa, ¥ mrTpada, yKa3aHHOTO B IyHKTE 6 HACTOSIIEH CTaTbu, JHILY, HE ABISIOIEMYCS TOTpeOUTENIEM,
HE JOITyCKAaeTCsl, €CIM TaKasl yCTyIKa COBEPLIACTCSA 0 BCTYIUICHHMS B 3aKOHHYIO CHIIy PELICHMS CyAa O
B3bICKAaHUM YKa3aHHBIX HeycTOWkH (meHu) u (unu) mrpacda. Ilpu coBepiieHuu Takoi CIENKH OHA
MIPU3HAETCS] HUYTOKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UMywecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCcreacTtBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

1. Bpen, npuynMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENsT BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (padoThl, YCIyrH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpebOBaTh BO3MEIIEHUS BPE/Ia, MPUIMHEHHOTO BCIICCTBUE HEJIOCTATKOB TOBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MMOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOJABLOM (UCIIOJHUTENIEM) HIIA HET.

3. Bpen, npu4MHEHHBIN )KU3HU, 310POBBIO WM UMYILECTBY ITOTPEOUTES, OUICKUT BO3MELICHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI MIJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3yabTar paboThl) AOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaThHU 5 HACTOSAIIETO 3aKOHA CPOK CITYKOBI HIIU CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEITIO
He ObliIa Mpe0CTaBIeHa OJHAS U JOCTOBEepHask HH(POpMAIIHS O CPOKE CIIYKObI MITH CPOKE TOAHOCTH, JTHO0
MOTPeOUTENh HEe ObUT MPOMH(POPMUPOBAH O HEOOXOIUMBIX JIECHCTBUSAX MO UCTCUCHUU CPOKA CITYKOBI WITH
CpOKa TOAHOCTH M BO3MOXKHBIX IOCIEACTBHUSIX MPHU HEBBHINOIHEHUH yKa3aHHBIX ACUCTBUMU, JIMOO TOBap
(pe3ynpTaT paboOThI) MO UCTEUYCHUH ITUX CPOKOB MPEICTABISET OMACHOCTH JUISA )KU3HU M 3[J0POBbS, BPEJ
MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecny B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIero 3aKkoHa U3rOTOBUTENb (MCIIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITy>KOBI, BpEea MOJICKUT BO3MEIICHUIO B ClIy4ae €ro NPUYUHECHHS B
TEYEHHUE JICCSTH JIET CO JAHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaud yCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJIEHUsI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOMJIEKHUT BO3MEIIECHUIO ITPOJABLOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI HJIN YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBECTCTBCHHOCTD 3a BPC, HpI/I“II/IHeHHHﬁ JKU3HU, 3J0POBbBIO
WM UMYUICCTBY HOTp€6I/IT€J'I${ B CBA3H C UCIIOJB30BAHUEM MATCpHAIOB, O60py210BaHI/I$[, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJid TPOU3BOACTBA TOBAPOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHus y'CJ'IyT),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYUHBIX U TEXHUYICCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. U3rotoButens (MCIOIHUTEND, IPOIABELL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU IOKAXKET, YTO
BpeJl MPUYMHEH BCIEACTBUE HEMPEOJOJIMMON CHIIBI WM HapyIIEHHs MOTpeOuTeNeM YCTaHOBJIEHHBIX
MIpaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauma MmopanbHOro Bpega

Koncynpsrantlintoc: mpumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCa m3meHeHus: (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
PEMAKIIHIO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

MopanbHblii  Bpel, NPUUYMHEHHBI MOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS H3TOTOBHUTEIEM
(ucnosHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHON OpraHU3aliel Uik yIOoJTHOMOYEHHBIM UHANBUY ATbHBIM
MpealpuHUMAaTeIeM, UMIOPTEPOM) MpaB MOTPEOUTENS, MPEIYyCMOTPEHHBIX 3aKOHAMH W MPAaBOBBIMU
aktamu Poccuiickoit @enepanuu, peryupyOIMMA OTHOIIECHUS B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH,
MOJIEKUT KOMIIEHCAllMM IPUYMHUTEIEM Bpeda IpU HAIMYMKA €ro BHUHBL. Pa3mep kommeHcauuu
MOPAJIBHOI'O BpeJla ONPEIEAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILIECTBEHHOI'O Bpe/Ia.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpPAJIbHOTO BpE€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCUICHUA NMYIICCTBCHHOI'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

CratbAa 16. Hegonyctumble ycnoBusi aoroBopa, ywemnsowme npasa notpeourens,
3anpetbl M O00S13aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTuMbIMH YCIOBHSIME AOTOBOPA, YIIEMIISIOIIMMU MPaBa MOTPEOUTENs, ABISIOTCS YCIOBHS,
KOTOpBIE HAPYUIAIOT MPaBUJia, YCTAHOBICHHBIE MEXyHAPOIHBIMU JoroBopaMmu Poccuiickon denepannu,
HACTOAIIMM 3aKOHOM, 3aKOHAaMU U NPUHMMAEMBIMU B COOTBETCTBMM C HMMM HHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamMu Poccuiickoit @enepanuu, peryivpyromiMd OTHOLIEHHS B O0JIACTH 3aIMTHI MpaB
notpedureneil. HemomycTiumbie ycaoBHs 10roBOpa, YIIEMIISIONIKME TIpaBa MOTPEOUTENs, HUYTOKHBI.

Ecnu BKIIIOUEHHUE B I0TOBOP YCIOBHH, YIIEMIISIOUUX [IpaBa NOTPEOUTENS, OBIEKIO IPUUYUHEHHE
yOBITKOB TOTPEOMUTENI0, OHU IOJJIEKAT BO3MELICHHIO IMPOAABLIOM (M3rOTOBUTENIEM, HCIOIHHUTEINIEM,
UMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0ObeME€ B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpeboBanue moTpeOUTENS O BO3MEIIEHUN YOBITKOB MOJJICKHUT yIOBIETBOPEHHUIO B TEUCHUE JIECATH
JTHEW CO JTHA €r0 NPEAbABICHUS.

KoncynprantlIntoc: mpumedanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycTaHaBIMBAIOIINAE TEPEUCHDb HETOMYCTUMBIX
YCIIOBUI JOTOBOPA, YHIEMJISIOIINX IIpaBa MOTPEOUTENs, paCHPOCTPaHAIOTCS Ha OTHOILIEHUS, BO3HUKIIINE
13 paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM ITpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPENIOCTABIISAIOT NPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHM3alyi WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpEANPUHUMATEI0, UMIOPTEPY, BialebIly
arperaropa) NpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIHOJHEHHUs O053aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit ®deneparuy nperycMOTpEHA BO3MOKHOCTD ITPEOCTABICHUS] IOTOBOPOM TAKOT'0 IPABA;

2) yclloBHsI, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJICY/THOCTH CIIOPOB, PEYCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosAIIero 3aKoHa;
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3) ycnoBwHs, KOTOpbIE YCTaHABIMBAIOT ISl IOTPEOUTENS IITpadHbIC CAHKIIUY MITH MHBIE 00SI3aHHOCTH,
MPEIATCTBYIOUIME CBOOOTHON pealn3alny npaBa, yCTaHOBICHHOTO CTaThell 32 HACTOSIIEro 3aKoHa;

4) YCII0BUs, KOTOPBIC UCKIOYAKOT WK OI'paHUYMBAIOT OTBETCTBECHHOCTH ITpOaaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, ynOHHOMO‘-IGHHOfI opraHus3anuvu U1 YIOJHOMOYCHHOT'O WHIUBUYAJIBHOI'O
npeanpuHuMareisd, HMIIOPTEpa, BJlaacabla arperaTopa) 3a HCHCIIOJIHECHUC WM HCHAIJICKAICC
HCIIOJIHEHHUE 00sI3aTENIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) yciioBusl, KOTOpbIE 00YCIOBIMBAIOT TPHOOPETEHNE OTHUX TOBAPOB (padoT, yciIyT) 00s13aTeIbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE MPEeIyCMaTpPUBAIOT 00s3aTeIbHOE
3aKIIFOYCHUE UHBIX JJOTOBOPOB, €CIIU HHOE HE TMPETYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBIC TIPEIyCMATPHBAIOT BBHINIOJHEHUE JOIMOJHUTEIBHBIX padoT (OKa3aHue
JIOTIOJIHUTEJIBHBIX YCIIYT) 32 I1aTy 0€3 MOTy4YeHHs COTTIacHs MoTpeOuTeNs;

7) ycioBHs, KOTOpPbIE€ OIpPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpedurens Ha BbIOOp crioco0a u GopMBbI OILIATHI TOBAPOB (padoT, yciyr);

8) ycloBuSs, KOTOpPBIE COJEPIKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUsS JIOTOBOpa IO TPeOOBAHUIO
npojaBia (MCIOJHUTENs, BIAeNblla arperaropa), He MPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @exnepanuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycioBusi, KOTOpbIE OTPAHUYUBAIOT IIPABO BHIOOPA BUIA TPEOOBAHUI, TPEyCMOTPEHHBIX TYHKTOM
1 crateu 18 u mynkToM 1 ctaThu 29 HacTosero 3akoHa, KOTOPbIE MOTYT OBITh MPEABABICHBI MPOIABILY
(M3rOTOBUTENIO,  HMCHOJHUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud  WIK  YINOJHOMOYEHHOMY
WHIUBUAYATbHOMY TPEANPUHUMATENI0, HMMIIOPTEPY) MpPH MPOAaXKE TOBAPOB (BBIMOIHEHUU pPabdoT,
OKa3aHWM YCIyT) HEHAJJIeKAIEro KauecTBa;

11) ycrnoBusi, KOTOpbIe yCTaHABIMBAIOT 0053aTENbHBIN TOCYACOHBII MOPSTIOK PACCMOTPEHHUSI CIIOPOB,
€CJIM TaKOM MOPSII0K HE MPEAYCMOTPEH 3aKOHOM,;

12) yCJi0BUA, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpe6I/ITeJ'I5[ 0053aHHOCTH 110 JOKa3bIBAHHIO
OIPECACIICHHBIX 06CTO$ITCJ'II:CTB, 6p€M${ JOKa3bIBaAHUA KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTp€6I/IT€J'I$[;

13) ycnoBus, KOTOpbIE OTpaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yAOBICTBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, ycinyr) ¢ HeIoCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHM, HE CBSI3aHHBIX C HEJIOCTATKAMH TOBApOB
(pabor, yciyr);

15) uHBIe YyCHOBHS, HapylIAIOIIUE MpaBWia, YCTAHOBJIEHHBIE MEXIYHApPOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMHM M NPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH IPAaBOBBIMM akTaMu Poccuiickoit denepanuu, peryaupyrolMMi OTHOIICHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBen (uMcmoMHUTENb, BiaJENell arperaropa) HE BIpaBe OTKa3blBaThb B 3aKIIOYECHUU,
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WCIIOJIHEHUH JI0rOBOPA, HAIIPABJICHHOTO Ha MPUOOpETeHHEe OJHUX TOBapoB (padoT, yciyr), Mo MpUYMHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWHM HHBIX TOBapoB (pabor, yciyr). YOBITKHM, NPUYMHEHHBIE
MOTPEOUTEII0 BCIICICTBHE HApPYIICHUS €ro ImpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOTHHUTEIEM, BIACIbIIEM arperatopa) B OJIHOM 00beMe.

3amnperiaercs: yAoBIeTBOpeHUE TpeOoBaHUIl moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCIIOBHIA, HE CBSI3aHHBIX C HEOCTATKaMHU TOBapOB (padoT, yciyr).

3anpeniaercss OTKa3 B 3aKJIIOUEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHUH B JOrOBOp B Clyyae
MIPaBOMEPHOTO YKa3aHHUsl MOTpEOUTENeM Ha HEJOIMYyCTUMBIE YCIIOBHS JOrOBOpa, YIIEMIISIOIIME TpaBa
OTpeOuTENs, B LEISIX UCKIIOYeHHs TakuxX ycioBui. [Ipu npenabsiBienun norpedurenem TpeOoBaHUsS 00
UCKJIIOYEHUH W3 JO0rOBOpa HEIONMYCTUMBIX YCIOBHH JOTOBOpa, YIIEMISIONIMX IpaBa IMOTpeOUTes,
yKa3aHHOE TpeOOBaHUE MOAJEKUT PACCMOTPEHUIO B TEUEHHUE AECITHU THEH CO THS ero MpeIbsBICHHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINSI O Pe3ysIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
pEIIeHNH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

A03a1pl 4eTBEPTHI - MATHIA yTpaTtwim cuty ¢ 1 centsops 2025 roga. - deaepanbHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaxa IOMOJHUTENBHBIX TOBApPOB (BBIMOJHEHUE MIOMOJHHUTENBHBIX paboT, OKa3aHue
JOTIOJTHUTEJIBHBIX YCIIYT) 32 OTJENIbHYIO IUIATy OCYIIECTBIISCTCS MIPOAABIIOM (MCIIOHUTENIEM, BIIaICIbIIeM
arperaTopa) UCKIIOUUTEIBbHO C COTJIACHS TTOTPEOUTEIS.

[Torpeburtens BrpaBe moTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIAJENblla arperatopa) Bo3Bpara
VIUTAYS€HHOW JICHS)KHOW CYMMBI 32 TIPOIaHHBIE O3 €r0 COrIACHs JIOTIOJHUTEIIBHBIC TOBAPHI (BBIMIOTHCHHBIE
JIOTIOTHUTENbHBIE pa0OThI, OKa3aHHBIE IOTIOTHUTENbHBIEC YCIYTH).

3amnperiaercss HaBsI3bIBAHUE MOTPEOUTEINIO TONOJHUTENBHBIX TOBApPOB (paldoT, yCIIyr) 3a OTAEIbHYIO
IUIaTy MyTeM MPeIIokKeHNs TOTPEOUTENIO 10 3aKIIF0YEHHUs TI0T0BOpa O MPHUOOPETEHNH OCHOBHBIX TOBapOB
(pabor, yciyr) npruoOpecTy T0NOJHUTENbHBIE TOBAphI (PadOThI, YCIYTH) WK 3aKJIFOUYUTh UHBIE IOTOBOPHI,
NpUOOpEeTeHNEe MM 3aKIIOUEHHE KOTOPBIX OOYCIOBIMBAeTCs 0053aTENBbHOCTBIO IMPH MPHOOpPETEHUHU
OCHOBHBIX TOBapoB (paboT, ycIIyT), €CJIM UHOE HE TTPETYCMOTPEHO 3aKOHOM.

[TorpeGuTens BpaBe OTKA3aThCs OT OIJIATHI HABA3aHHBIX JOMOJHUTEIBHBIX TOBAPOB (PaboT, yCIyT),
a ecJIM OHM OIlJIAY€HBI, BIIPAaBE MOTPEOOBATh OT MpoJiaBLa (MCIIOJHUTENS, BIaeIIbla arperaTopa) Bo3BpaTa
YIUIAYEHHOU JCHEKHOU CYyMMBI.

TpeboBanue moOTpeOHUTENE O BO3BpaTe YIUIAUCHHOW 3a HAaBS3aHHBIC JOTIOJHUTEIBHBIE TOBAapPbI
(paboThl, yCcIyTd) WIM MPHOOpETEeHHBIE 0€3 ero coriacus IOMOJTHHUTEIbHBIE TOBAaphl (BHINOJHEHHBIC
JOTIOJTHUTEIBHBIE PA0O0THI, OKAa3aHHBIC JOMOJHUTEIBHBIC YCIYTH) JIEHE)KHOW CYMMBI TOJJICKHT
yIOBJIETBOPEHHIO B TEUEHUE TPEX THEH CO JAHS MPeabsBICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue moTpeOuTenss Ha  TPUOOpPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBIIOJTHEHHUE
JIOTIOTHUTEBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iuiaty odopmisercs TpoaaBIOM
(ucroHUTENIEM, BIIAJCIBIIEM arperaTopa) B MMCbMEHHOH (popMe, ecii MHOE He TPETyCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JTOKa3aTh HATMYKME TAKOTO COTJIACHS UM OOCTOSATENhCTBA, B CUITY KOTOPOTO TaKOe COTiacue
He TpeOyeTcs, Bo3araeTcsl Ha mpojiaBiia (MCIIOJIHUTEISA, BIaeNbIla arperaropa).
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[IpocraBnenne mpoaaBuoM (HCIIOTHHUTENEM, BIACIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COrJIaCUU TMOTPEOUTENIss HA MPUOOPETEHHE JOMOTHUTEIBHBIX TOBAPOB (BBIITOJIHEHUE JOTOJHUTEIBHBIX
paboT, OKa3aHWE JONOJHUTEIBHBIX YCIYT) WM BBIPRKEHHE MPOJABIOM (MCHOJIHUTENEM, BIIaIeiIbleM
arperaropa) 3a IOTpeOUTENss TaKOro corjacus B HMHOM BuAe JUO0 (OpMHpPOBaHUE MPOAABLIOM
(ucnonHUTENEeM, BIANENBIEM arperaropa) YCJIOBHH, MPEANONaralolnX HW3HAYaJIbHOE COTJIacHe
MOTpeOUTENss Ha MPUOOPETEHHE JOMOJHHUTEIBHBIX TOBAPOB (BBIOJIHEHHUE OTIOJHUTEIBHBIX pPaboT,
OKa3aHWe JOMOJHUTEIbHBIX YCIIYT), HE IOy CKAeTCH.

(m. 3.1 BBenen PenepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C IOTPEOUTENEM B CBSI3U C OTKA30M
MOTpEOUTENsT MPEJOCTABUTh MEPCOHANBHBIE IAHHBIE, 32 HCKIIOUEHUEM CIy4YaeB, €CIU OO0S3aHHOCTb
MPEJOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoit denepauuu Win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOT0BOPa C OTPEOUTEIEM.

[Tpu mpenbsBICHUU MOTPEOUTEIEM TPEOOBAHMS O MPEIOCTABICHUN HWHPOPMAIIMH O KOHKPETHBIX
NPUYMHAX M [PABOBBIX OCHOBAHHUAX, ONPEACISIOIIUX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MCHCHUS WM PACTOPXKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS NMEPCOHAIBHBIX JAaHHBIX, B MACHMEHHOM
dopme (B TOM 4Hcie B popMe IIEKTPOHHOTO JIOKYMEHTA) MpoiaBell (MCIIOJHUTENb, BIIAJICIICI] arperaTtopa)
JOJDKCH TIPEIOCTaBUTh TaKyr MH()OPMAIMIO B TCUCHUE CEMHU JIHEH CO JHS MPEAbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

[Iponaser (MCIOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpeIbsSBICHO TpeOOBaHHE MOTPEOHMTENS O NPEAOCTaBICHUA WHPOPMAIMU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIKOUCHUA,
WCTIOJIHEHUS], U3MEHEHUS UM pacTOPKEHUs JJ0roBopa 0e3 MpeoCTaBIeHuUs IEPCOHAIBHBIX TaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TpeOOBaHUS O MPEAOCTABICHUH MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJHCHUS,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 6e3 MpeocTaBlIeH!s IepCOHAIbHBIX JaHHBIX, B YCTHOM (hopme
Takasi ”Hpopmanus 10JKHa ObITh MTPEIOCTaBIEHA HE3aMEMJIUTENbHO.

Cratbsa 16.1. Popmbl M NOPAAOK onnaThbl NPU NpoAaxe ToBapoB (BbINOMIHEHUM pabor,
oKasaHuun ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaTopa B ciyyae MCIOJIb30BaHMsI B CBOEH AEATEIbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOKHOCTh OTUIATHl TOBApOB (padoT, yCIIyT)
MyTeM HUCIOJB30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. denepanbhoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CIEeYuTh BO3MOXKHOCTH OIUIaThl TOBApoOB (paboT, YCIyr) C HCIOIb30BaHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHWUTEINS, BIAaJENblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3any TOBapoB (BBINOJIHEHUs paldOT, OKa3aHMs YCIIYT) 3a MPEIIIeCTBYIOUUI KaJleHAapHBIN Toj
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IPEBBIIIACT JBAIATh MUJTHOHOB pyOIIe.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, T HE MPEAOCTABISIIOTCS YCIIyTH
JOCTyna K TOJIBWIKHOW paguoTeleOHHON CBsI3W M (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyma K
WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", mpoaaBel (MCIOJHUTEh) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIaeTcss OT OOS3aHHOCTH OOECIEYHTh BO3MOXHOCTH OIUIATHl TOBApOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anuy TOBApPOB B KOTOPOM COCTaBJISIET MEHEE IIATH MWIUIMOHOB PyOJel 3a MpeAlIeCTBYIOLIMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlltoc: mpumeyanue.
C 01.09.2026 . 1 ct. 16.1 nomomusiercsa a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oynyuryro
PEIaKIuIo.

2. Ommara TOBapoB (paboT, YCIIyT) MOXET IMPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHHEeM IpoJaBla (MCHOJIHUTENS) IyTEM pPACUETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanuu O HALUMOHAIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Tlpu omnare TOBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH OO0s3aTEeIhCTBA
nmoTpeOuTenss mepen MpoJaBIOM (UCIOJHHUTENIEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoAaBily (UCMOJHUTENIO) JMOO TUIATE)KHOMY areHTy (Ccy0areHry), OCYIIECTBISIOMIEMY
NeSITeNbHOCTD 10 MpUeMy IaTexell GU3NIECKuX JTHIl.

[Ipu omate ToBapoB (paboT, YCIyT) IMyTEM MEPEBOJIa MPEIOCTABISIEMBIX MOTPEOUTEIEM HATHMYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPBITHUS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(McnosTHUTENIEM) TIO OIUIaTe TOBApOB (padoT, YCIyT) CUUTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepannv 0 HalMOHAIBHOM IIJIATEKHOU CUCTEME.

[Tpu onnate ToBapoB (paboOT, yCiIyr) MyTeM MepeBo/ia IEHEKHBIX CPEJICTB B paMKaxX MPUMEHSEMBIX
(bopM Ge3HATMYHBIX pacueToB 0053aTeNLCTBA MOTPEOUTENS MEepe.] MPOJABIIOM (MCIIOIHUTENIEM) IO OILIaTe
TOBapoB (paboT, yCIIyT) CYUTAIOTCS MCIIOJHEHHBIMU B CyMME, YKa3aHHOM B PacHopsbKEHUH O NEPeBOJe
JICHEeXKHBIX CPEJICTB, C MOMEHTa IOATBEPKICHHUS €ro MCIOMHEHHUS O0OCTyKHMBalOLEH mNoTpeOuTess
KpEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (padoT, yciIyr) MpoAaBily (MCIOTHHUTEINIO) 3alpelieH0 YCTaHABJIUBATH B
OTHOIIIEHUH OJTHOTO BHUa TOBAPOB (PaboT, yCIIyT) pa3IuyHbIC IIEHBI B 3aBUCUMOCTH OT CIIOC00a WX OTUTAThI
MOCPEACTBOM HAIMYHBIX PACYETOB WIIH B PaMKaxX MPUMEHSEMBIX (opM OE3HATUYHBIX PACUETOB.

www.consultant.ru Crpanuua 26 ns 54
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=25.04.2026&dst=100015&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=25.04.2026&dst=100009&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&date=25.04.2026&dst=259&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=531458&date=25.04.2026&dst=100048&field=134&demo=1

3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

Koncynprantllintoc: npumedanue.

I1. 4.1 ct. 16.1 He pacnpocTpaHsieTCs Ha OTHOIICHHUSI, BOSHUKAIOIIUE U3 JOTOBOPOB y4aCTHsI B I0JIEBOM
CTPOUTEILCTBE, 3aKII0YaeMbIX B cOOTBeTCTBUU ¢ D3 ot 30.12.2004 N 214-®3 (®3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiyy (MCHOJHUTEINIO) 3alpeIIeHO yCTaHABIMBATh B OTHOIICHHWU OJHOTO BHJA TOBAapOB
(pabot, ycayr) pa3in4Hble LEHbl B 3aBUCUMOCTH OT HMCIOJB30BaHUS MOTPEOUTETIEM CEPBHCA PACCPOUKH
WM OIUIaThl ToBapa (paboThl, yCIyru) MOTpeOUTENIeM B PacCpOUKy WIIM 4Yepe3 OMpEeNeICeHHOe BpeMs, 3a
UCKJIIOUYEHHEM CIIy4aeB, €CJIM JIOTOBOP, YCIOBHS KOTOPOTO MPEAyCMAaTPHUBAIOT OIUIATy ToBapa (paboThl,
yCIyTH) TOTpeOUTesNeM B PACcCpPOUYKy WM 4Yepe3 OMpPEeNeICHHOE BpPEeMs, 3aKIIIOYAeTCs C YYaCTHHKOM
SKCIIEPUMEHTa B COOTBETCTBUM ¢ PenepasibHbIM 3akoHOM OT 4 asrycra 2023 roma N 417-®3 "O
MIPOBEJICHUN DSKCIEPUMEHTa [0 YCTAHOBJICHHIO CIEIHUAIBHOTO PETyJIUPOBaHUS B LEISIX CO3/JAaHUA
HEOOXOJMMBIX YCIOBHUA JUISI OCYIIECTBIICHHS AEATEIBHOCTH IO MapTHEPCKOMY (HHAHCHUPOBAHHUIO B
OTIeNbHBIX CyOBheKkTax Poccuiickoit denepanuu U 0 BHECEHUH M3MEHEHU B OTENIbHbIE 3aKOHOIaTeIbHbIC
akTbl Poccuiickoit @enepanun".

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciyr, OKa3plBaeMbIX HAa OCHOBaHMH aOOHEHTCKOTO JIOTOBOPa B WH(GOPMAIIMOHHO-
TEJIeKOMMYHUKAaIIMOHHOU ceTH "WHTepHeT" C wHCmonb3oBaHHEM caifTa M (MJIM) CTpPaHHIIBl caiiTa B
MH(POPMAIMOHHO-TEICKOMMYHUKaMOHHOW ceTd "MHTepHet", n (Win) MHPOPMALMOHHOW CHCTEMBI, U
(umM) mporpamMMmBbl 1711 3JEKTPOHHBIX BBIUMCINTENBHBIX MALINH, UCIIOJIHUTEIIIO 3aMIPELEHO CII0JIb30BaTh
JUI TIOJIy4YEeHUsI IEPUOJUYECKUX IUIaTeXell peKBU3UThl 0AHKOBCKOI'O CueTa MOTPEOUTENs WIN JaHHbIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb MPEJOCTaBHJI paHee M B OTHOIICHUH
KOTOPBIX BbIPA3UJI UCIIOJHUTEIIO OTKAa3 OT MCIOJIb30BAaHUs IPU pacueTax ¢ HUM.

Hcnomuutens 00s3aH 00eCIeYUTh MPUEM OTKa3a MOTPEOUTENST OT UCIIONb30BAHUS MPU pacdeTax ¢
MOTpeOUTENIeM paHee MPEIOCTABICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUETa WIIM JAaHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IJIaTeka, B TOM YHCIIE B 2JIEKTPOHHOH (opme.

(1. 4.2 BBegeH denepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIECTBISETCS CYIOM.

3amura rnpaB NOTpedUTeNel yCiyT, OKa3bIBaeMbIX (DMHAHCOBBIMU OPTaHU3ALUAMHU, OPTaHU3YIOIIUMH
B3aMMO/ICIICTBHE C YIIOJHOMOYEHHBIM I10 IpaBaM MOTpeOuTenel (pUHAHCOBBIX YCIYT B COOTBETCTBHUHU C
@enepanbHbM  3ak0oHOM "OO  YIIOJHOMOYEHHOM IO TMpaBaM MoTpeduteneid (UHAHCOBBIX ycayr",
OCYIIECTBIISIETCS C 0COOEHHOCTSMM, YCTAaHOBJICHHBIMH YKa3aHHBIM DesiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB noTpeduteseil MoryT ObITh PeAbsBIEHBI IO BHIOOPY UCTIIA B CYJT IO MECTY:

HaXOKACHUA OpraHu3anuu, a €CJIM OTBCTUYUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'ILHHﬁ OpCAPUHUMATECIIb, - CT'O
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...
KHUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIIOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecnu uck Kk opranu3aiyy BEITEKAET U3 ICATEIIbHOCTH €€ (DUIInaia Uik MpeACTaBUTEIbCTBA, OH MOXKET
OBITH IIPEIBSIBIIEH B CyJ1 IO MECTY HAaXOX/I€HUs ee (puiinana Win NpeAcTaBUTENbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlotpeOuTenu, WHBIE MCTIBI MO HCKaM, CBSI3aHHBIM C HApyIICHHWEM IIpaB MOTpeOUTEseH,
OCBOOOXKIAIOTCSA OT YIUIAThl TOCYJApPCTBEHHOW TMOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJENA NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApyXCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
MIPOIaBIIOM, TI0O CBOEMY BBIOODY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA paCX0d0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'ICM HJIU TPETbUM JIMIOM;

OTKa3aThCsl OT UCIIOJIHEHMs JOTOBOpa KYIUIU-TIPOJAKA U TMOTPEOOBATh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMmhbl. Ilo TpebGoBaHMIO MpoJaBIla U 3a €ro CUET MOTPEOUTENb JIOJDKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHL BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA Y6BITKOB, NPUYNHCHHBIX
€My BCICACTBHUEC IPOAAaXKW TOBapa HCHALJICKAIIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aK0OHOM JJI YAOBJICTBOPCHHA COOTBETCTBYOIIUX TpC6OBaHHﬁ HOTpCGI/ITCHH.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa IMOTpeOUTeNlh B ciaydyae OOHAapy>KEHUS B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aThbCs OT MCIOJMHEHMs JOrOBOpa KYIUIM-TPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUTaY€HHOMU 3a TaKOM TOBap CyMMBI JINOO MPEIbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOM K€ MapKHu
(Mozenu, apTHKyJla) WIM HAa TaKOW K€ TOBAp APYrol Mapku (MOZENHN, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacueToM MOKYITHOM IeHbl B T€UEHHE MATHAIIATH JHEH CO JHS Mepeladyd MOTPeOUTENI0 TaKoro
ToBapa. [lo mcTeyeHHH 3TOro Cpoka yka3aHHbIE TPEOOBAaHUS IOJAJIEKAT YIOBJIETBOPEHHUIO B OJHOM M3
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

CIIETYOIIHNX CITy4aeB:
oOHapyKEeHHUE CYILIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOJXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH oosiee yeM TpUAUOATb ,Z[HCI;'I BCJIICACTBHUE HCOAHOKPATHOI'O YCTpaHCHHUA €TI0 pa3IMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBom Poccuiickoit @enepannu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yKa3aHHBIC B ITYHKTE | HACTOAIICH CTAThH, IPEIBSIBISIOTCS TOTPEOUTENIEM ITPOIABILY
00 YIIOJTHOMOYEHHOW OpraHU3aIluH WK YIIOJTHOMOYEHHOMY WHIMBHIYAIBHOMY IIPEANPHHIMATEITIO.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp Brpase NpeabIBUTH TPeOOBaHUSI, YKa3aHHbIE B a03allax BTOPOM U MSATOM ITyHKTa |
HACTOSIILEH  CTaTbM, W3TOTOBUTENIO, YHOJHOMOYEHHOH OpraHu3ald MM  YIOJIHOMOYEHHOMY
UHUBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3TUX TpeOOBaHUI MOTPEeOUTENh BIIpaBE BO3BPATUTH W3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHA/UIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynbrantllnroc: npumeyanue.
C 01.10.2026 ct. 18 gononusercs 0. 3.1 (@3 ot 31.07.2025 N 290-®3). CMm. OyAyLIYIO pEAAKIHIO.

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy MOTpeOHUTENs KAacCOBOIO MJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpSONMX (aKT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHEM JMJisi OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YINOJIHOMOYEHHBIN
WHJIMBUIYATBHBIA TIPEANPUHUMATEINb, UMIIOPTEP OO0S3aHBI MPHUHATH TOBAP HEHAJIEKAIIETO KAadecTBa Y
MOTpeOUTENs U B claydyae HEOOXOTUMOCTU MPOBECTH MPOBEPKY KaudecTBa ToBapa. [loTpeOuTens BmpaBe
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydyae cnopa o mpuynHaxX BO3HMKHOBEHHWS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEINbD),
YIOJIHOMOYEHHAs] OPTaHU3alMs WM YIIOJTHOMOYEHHBIM MHIMBUIYATbHBIA MPEANPUHUMATEIb, UMIIOPTEP
00s13aHBI TIPOBECTH DKCIIEPTHU3Y TOBapa 3a CBOM CYET. DKCIEepTH3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThbsiMu 20, 21 u 22 Hactosiero 3akoHa ISl yIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPU MPOBEACHUH dKCIIEPTHU3HI TOBapa 1
B CITy4ae HeCOTJacHs ¢ €e pe3yJabTaTaMH OCTIOPUTH 3aKIFOYCHHUE TaKOM SKCIIEPTU3bI B CYACOHOM MOPSIJIKE.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCJICIICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUACT MPOAABEll (M3TOTOBUTENB), TOTPEOUTENh 00sI3aH BO3MECTUTH
POJaBIly (M3rOTOBUTEIO), YIIOJIHOMOUECHHONW OPTaHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAILHOMY
NPEINPUHIMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (M3rOTOBUTENB), YIOJHOMOYEHHAss OpraHWU3alUs WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATbHBIA TpPEANPUHAMATENb, UMIOPTEP OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO TIepeadd TOBapa
MOTPEOUTEITIO WIIH 10 MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomIeHnu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIIOJTHOMOYEHHBIM MHIMBHUIYyalbHBIA MPEANPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKAXKET, 4YTO OHU BO3HMKIM IIOCIE IIEpeAadu ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs MOTpeOUTeIeM NPaBHJI HCIONb30BaHUS, XpPaHEHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOMN CHUIIBIL.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpynmHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a CUET MpOJaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAIbHOIO
MpealpuHUMaTeNs, UMIoprepa). B ciyuae HencronHeHus 1aHHOM 00S3aHHOCTH, a TaKXKe IPH OTCYTCTBUU
npojaaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHONW OpraHu3alMyd WM YHOJHOMOYEHHOTO WHAMBHIYaIbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS TOTPeOUTEINsI JOCTaBKa U (UJIM) BO3BpaT yKa3aHHbIX
TOBApOB MOTYT OCYIIECTBIAThCS moTpedureneM. Ilpu 3Tom npoaasen; (M3roTOBUTEINb, YITOJTHOMOUYEHHAS
OpraHM3alysi WIM YIOJHOMOYEHHBIM MHIUBUAYaJIbHBIA MpeaNpUHUMATEIb, HMMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHbIE C JJOCTABKON M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBneHUs nortpedbutenem TpeOGoOBaHWM B OTHOLUEHUMU
HeAOCTaTKOB TOoBapa

1. IToTpeOuTensb BIpaBe NpeabsiBUTH IPEIyCMOTPEHHBIE cTaTheill 18 HacTosero 3akoHa TpeboBaHUs
K MpOaBIly (M3rOTOBUTEIIO, YIIOJIHOMOYCHHON OpraHU3aIliy WIH YITOJTHOMOYEHHOMY WHIUBHIYaTbHOMY
MpeANPUHUMATEII0, UMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBapa, €CIM OHU OOHApPY)KEHBI B TEUCHHE
TapaHTHIHOTO CPOKA WU CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOImEHWN TOBapoOB, Ha KOTOPBIC TAPAHTUWHBIE CPOKU WM CPOKU TOAHOCTH HE yCTAHOBJICHHI,
MOTPeOUTENh BIpaBe MPEIbsSBUTh YKa3aHHBIE TPeOOBAHMS, €CIM HEJIOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CpOK, HO B Ipenesax ABYX JIET CO JHS Mepefadd UX MOTpeOuTento, eciiu 0ojee IUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl MCUUCIISIETCS CO THS Mepeaadyd ToBapa
NOTPEOUTETIO, €CIIM UHOE HE MPEyCMOTPEHO A0roBopoM. Eciu 1eHb nepeaun ycTaHOBUTh HEBO3MOXKHO,
9TU CPOKHU MCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (0O0YBH, ONEXKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO ONpPENEseTCs COOTBETCTBEHHO
cyopektamu Poccuiickoii ®Demeparui WCXoAs W3 KIMMATHYECKUX YCIOBHHM MeCTa HaXOXKJICHUS
nmoTpeouTene.

[Tpu mponaxke TOBapoB 1O 0Opaslam, MO MoYTe, a TAaKXKe B CIydyasX, €CJIM MOMEHT 3aKJITIOUCHHS
JIOTOBOpa KYIUTU-NIPOJJAKM W MOMEHT TIepellaud ToBapa MOTPEOMTETII0 HE COBIAAAIOT, 3TH CPOKHU
WCUUCIIAIOTCS CO JHS JIOCTaBKH ToBapa motpebutento. Eciam moTpeOUTENns JHUIIEH BO3MOKHOCTH
UCIIOJIB30BaTh TOBAP BCIICACTBHUE OOCTOSATEIBCTB, 3aBUCSIINX OT POIaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIICIUAIBHON YCTaHOBKE, MOJIKJIFOUCHUH WIIA COOPKE, B HEM HMEIOTCS HEIOCTATKH ), TAPAaHTUHHBINA CPOK
HE TEYeT JI0 YCTPAaHCHHs TMPOJABIIOM TaKUX OOCTOATENbCTB. EciM JeHb JOCTaBKH, YCTaHOBKH,
MOJIKJIFOUCHUSI, COOPKM TOBapa, YCTPAHCHHUs 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEILCTB, BCICACTBHE
KOTOPBIX MOTPEOUTENIb HE MOKET MCIIOJIb30BaTh TOBAP 1O HA3HAYCHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TH
CPOKH UCUHCIISFOTCS CO JTHS 3aKIIFOUSHUS JIOTOBOPa KYIUTH-TTPOJIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO OHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOI'0 OH MPUTOJCH K UCITIOJIB30BAHUIO, UJIN I[aTOfI, A0 HACTYIJICHU A KOTOpOﬁ TOBap MPUTroACH
K UCITOJIb30BAHUIO.

[TpomOIKUTETHHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMINICKTYIOIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOTI'O TOBapa. FapaHTI/II\/JIHI:vle CPOKH Ha KOMIIICKTYIOIIHUEC U3JACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCSA
B TOM K€ MMOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOH TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ'ICKTYI-OHH/IG N3CJINA U COCTAaBHBIC HaCTHU TOBapa CUHUTAKOTCA paBHI)IMI/I
rapaHTUIHOMY CPOKY Ha OCHOBHOE€ M3[IENIHe, €CIM MHOE HEe YCTaHOBJIICHO JOTOBOpoM. B ciyuae, ecnu Ha
KOMIUICKTYIOIIIee HW3JIe]IMe W COCTaBHYI YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK
MEHBIIIEH MPOJOKUTENIHHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H37eNue, MOTpeOuTenh BIIpaBe
HpeHLHBI/ITB Tpe6OBaHI/I$[, CBA3AHHBIC C HECOOCTATKaAaMHU KOMHJ’IGKTYIOHICFO NU3aCINA U COCTaBHOﬁ qacTu
TOBapa, MpH UX OOHAPYKEHHH B TEUEHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE HW3JIENHE, €CIM WHOE HE
MIPETyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIee U3/e/Iie YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbILIEH MPOJAOKUTENBHOCTH,
YeM rapaHTUHHBINA CPOK HAa OCHOBHOM TOBap, MOTPeOUTENb BIPaBe MPEIbIBUTh TPEOOBAHUS B OTHOILIEHUHT
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

HEAOCTATKOB TOBapa MpH YCIOBUH, YTO HEAOCTATKH KOMIUICKTYIOIIETO U3ACINUA O6Hapy}KeHbI B TCUCHUC
FapaHTHﬁHOFO CpOKa Ha 3TO U3JCJIIMEC, HC3aBUCHUMO OT HCTCUCHUA FapaHTHﬁHOFO CpOKa Ha OCHOBHOI TOBAap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPEJ0CTaBIAEMOM IOTPEOUTENIO B COOTBETCTBUHU €O cTtaThel 10 Hacrosero 3akoHa.

5. B ciyyasx, korja npeayCMOTPEHHBINH JJOrOBOPOM IapaHTHITHBINA CPOK COCTaBISET MEHEE ABYX JIET
Y HEJIOCTaTKW TOBapa OOHApYy>KEHbI MOTPEOUTENIEM 110 UCTEUEHUU TapaHTHIHOTO CpOKa, HO B Mpejenax
IBYX JIET, MOTpeOUTENb BIPaBe MPEAbIBUTh MPOAABILY (M3TOTOBHUTENIO) TPEOOBaHUS, MPEIyCMOTPEHHBIE
cratheil 18 Hacrosiero 3akoHa, €Ciau JOKaXeT, YTO HEJAOCTATKH TOBapa BO3HUKIIM JI0 €ro Iepeaaydu
MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BbISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3aluyd WM  YHOJHOMOYEHHOMY  HMHJAMBHyaJIbHOMY
IpeINpUHUMATEN0, UMIIOPTEpY) TpeOoBaHuEe O OE3BO3ME3ITHOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKa)XET, YTO OHU BO3ZHUKJIM JI0 II€pEeAayu TOBapa MOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbIBIECHO, €CIM HEJOCTATKU TOBapa OOHApY KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaayu ToBapa NOTPEOUTENI0, B TEUEHNE YCTAHOBJIEHHOIO Ha TOBAp CpoKa
CIIy>KObl WJIM B T€UEHHUE JECATH JIET CO AHA IMepeJadyd ToBapa IOTPEOUTEIN0 B Cllyyae HEYCTAaHOBJICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YyAOBJIETBOPEHO B TEUEHHE JIBAJL[ATH JIHEH CO JHS €ro
IpeIbsBICHUS MOTPEeOUTENeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
NOTPeOUTEIH [0 CBOEMY BBIOODPY BIIPAaBE MPEABSIBUTH H3TOTOBUTENIO (YITOTHOMOUYSHHOMN OpraHn3aIlui WIN
YIIOJIHOMOYEHHOMY HMHJIUBUAYAJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) HHbIE IPelyCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3FOTOBUTEIIO
(YIIOJIHOMOYEHHON OpraHM3alM¥ WM  YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIJIau€HHOW EHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa Mu3rotoButenem (npoaaBuUOM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTAaTKOB TOBapa HE OMpe/IelieH B MUCbMEHHOU (hOpMe COTJIallICHHEM
CTOPOH, STH HEJOCTAaTKU MOJIKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOU
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIHHO, TO €CTh B MHUHHMAJBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPAHEHHS C
y4eTOM OOBIYHO TpUMEHseMOro crocoba. Cpok yCTpaHEHHsI HEIOCTAaTKOB TOBapa, OINpPEACNIIeMbId B
MUCBEMEHHOM (hOpMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B ciyuae, ecniu BO BpeMsl yCTpaHEHHSI HEIOCTATKOB TOBapa CTAaHET OYEBHJIHBIM, YTO OHU HE OyayT
YCTPaHEHbl B ONPEACIICHHBINA COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIALIEHUE O
HOBOM CpOKE€ YCTpaHEHHWs HEIOCTAaTKOB ToBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOIUMBIX /I YCTPaHEHUS
HEJ0CTaTKOB TOBapa 3alacHBIX YacTel (Jeraneil, MaTepuanoB), 000pyJOBaHUS I TOJOOHBIE TPUUUHBI
HE SIBJISIIOTCS OCHOBAHMEM [Tl 3aKJIIOUEHHS COTJIALICHHS] O TAKOM HOBOM CpPOKE UM HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 34 HApPYIIEHUE CPOKA, ONIPEAEIEHHOIO COIJIAIIEHUEM CTOPOH ITEPBOHAYAIIBHO.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO IMOJB30BAaHHUS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs] OpPTaHU3alys WM YHOJHOMOYEHHBIM MHAWBHUIYabHBIM MpeANpUHUMATENb O0sS3aHbI
IpU TPEIbSIBICHUH MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK 0€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUOJT PEMOHTA TOBAP JJIUTENIBHOIO MOJIb30BaHUA, 00Ia1al0IUN AITUMH
’KE€ OCHOBHBIMH TIOTPEOHUTEIHCKHUMHU CBOMCTBaMH, 00ECTIEUHB JJOCTABKY 3a CBOi cueT. [lepedeHb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
IIpaBurensctBoM Pocculickoit denepanun.

(B pen. DeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cinyyae ycrpaHeHHs HEOCTaTKOB TOBapa TrapaHTUHHBIN CPOK HA HETO MPOJUICBACTCS HA MIEPHOI,
B TEUYEHHE KOTOPOTO TOBAp HE HCIOJB30BAICS. YKAa3aHHBIA MEPHOJA HUCUHUCISIETCS CO JHS OOpalieHus
norpebuTensi ¢ TpeboBaHUEM 00 YCTpaHEHHHM HEJOCTAaTKOB TOBapa IO JIHS BBIJAYU €ro M0 OKOHYAHUHU
pemonTta. Ilpu BbImaye TOBapa W3TOTOBHTENL (MPOJABEIl, YIIOJIHOMOYCHHAS OpraHU3alus WIH
YIOJIHOMOYCHHBIN WHAWBHY aJIbHBIN IPEANPUHUMATEIh, UMIIOPTEP) 00sI3aH MPEJOCTABUTh B TUCHbMEHHON
dbopMe morpebuTento MHGOPMALUIO O AaTe OOpalleHUs MOTPEeOUTENss ¢ TpeOOBaHHEM 00 YCTpaHCHHU
OOHapy>KEHHBIX MM HEJIOCTATKOB TOBapa, O JaTe IepeJadd ToBapa IMOTPEOUTENIeM ISl yCTPaHCHUS
HEJOCTAaTKOB TOBapa, O JIaTe YCTPAHCHHsS HEJOCTATKOB TOBAapa C WX OIMHMCAHUEM, 00 HCIIOIh30BAHHBIX
3alacHBIX 4YacTsaX (JIeTalsiX, mMarepuajax) M O JarTe BbIAaYd TOBapa IMOTPEOHUTENIO MO OKOHYAHUHU
yCTpaHEHUs HEIOCTAaTKOB TOBapa.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO U3JIETHUS WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIeE W3/eJINe WJIM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUWHBIN
CPOK TOH K€ MPOJOIKUTETFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/IEIHNE HIIM COCTAaBHYIO 4acTh
OCHOBHOTO M3JICJIHSI, €CJI MHOE HE TIPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTUIHBINA CPOK HCUUCIIICTCS CO JTHS
BBIIaY¥ MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYaHHH PEMOHTA.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTaea

1. B ciiygae oOHapyKeHUsI MOTpEOUTENIeM HEAOCTATKOB TOBapa U MPEIbsBICHUS] TPEOOBAHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3alus HWIM  yIOJTHOMOYEHHBIH
WHJMBUIYTBHBIA MPEANPUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHHUTH TAKOW TOBAp B TEYCHUE CEMH JTHEH CO
THS TIPEeIbSBICHUS YKa3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a MpU HEOOXOIUMOCTHU JOTOTHUTEIHHOM
MIPOBEPKH KAa4eCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHUTENIEM, YIIOJTHOMOYEHHOW OpraHu3aIuedl win
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHSI TIPETBSIBIICHHS YKAa3aHHOTO TPEOOBaHMUS.

Ecin y mnpopaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHu3allid WM YIIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENs O
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

3aMeHEe TOBapa MOJUICKUT YAOBICTBOPEHHIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEpeTHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBUS y IpoAaBla (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3allMd WM  YINOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO IpEIIpUHUMATEN,
UMIIOpTEPA) HEOOXOAMMOTrO JUIsl 3aMEHBI TOBAapa Ha J€Hb NPEIbIBICHUS YKa3aHHOTO TPEOOBaHU.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHIO MOTPEOUTENS MpoIaBel
(u3rotoBuTENs JUOO YHNOJHOMOYEHHAs OpraHU3alMs WIA YIOJHOMOYEHHBIH WHAMBUIYaJIbHBIN
IpeANpUHUMATENb) B TEUCHUE TPeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa O0s3aH
0€3B0O3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMSA, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreuuB ero JOCTaBKy 3a CBOM cueT. DTO MPaBUIIO HE PACIPOCTPAHIETCS Ha TOBAPHI, I€PEUEHb KOTOPBIX
OIpeJIeIIAEeTCsl B COOTBETCTBUU C IMMyHKTOM 2 cTaTh 20 HACTOsIIEro 3akoHa.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaISKAIIETO KA4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YITOTPEOJICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHLIfI CPOK UCHUCJIACTCA 3aHOBO CO IHA IIEPCAadu TOBapa HOTpe6I/ITeJ'II-O.
CtaTtbAa 22. CpoKku yaoBneTBOpeHUs1 OTAEeNbHbIX TPeb6oBaHMK NoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanus moTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW ILIEHBI TOBapa, BO3MEIIECHHH
pacxoJOB Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOM 3a TOBap JEHEXHOH CyMMBI, a TaKKe TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HeHaJuIexaleil MHpopMaluu o ToBape, MOJUICKUT YAOBIETBOPEHHIO MPOJABLOM (HM3FOTOBUTEINEM,
ynOJ’IHOMO‘IGHHOfI OpFaHI/I?:aHI/IeI\/'I HJINW YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIbHBIM MNPCANNPUHHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO JHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (u3rotoBuTens, YNOJIHOMOYE€HHOMN
opraH1M3aumm unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMarTens, MMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUSA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTosero 3aKkoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOJIHEHHs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha MEepUOA
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaaBel (M3rOTOBUTENb, YIIOJTHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHBIH MHAUBUAYAIbHBIN NMpEeaNpUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKue HapyIIECHUS,
yIJIAauMBAET MOTPEOUTENIO 3a KaX/Ibli 1eHb MMPOCPOUYKH HEYCTONKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, CYyMMa HEYCTOMKH (II€HH), ONPEEeNIEHHON B COOTBETCTBUH C
HACTOSIIEH cTaThel, He MOXET MPEeBBIIaTh CyMMY, YIUIAYEHHYIO MOTPEOUTENIeM 0 JOTOBOpPY KYIUIH-
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

npoaaxu ToBapa. Eciu mozsexanias yrare HeyCcTolKa SBHO HECOpa3MEpHa MOCIIEICTBUSM HapYIICHUS
00s13aTeNLCTBA, CY/ BIIPABE YMECHBIIUTH HEYCTOMKY.
(a63ar BBeneH denepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJs M3 €ro ICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITh  yIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEIECM,
YIOJIHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOUYCHHBIM HWHIMBUAYAIbHBIM IPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJIOBJIETBOPCHUS TAKOTO TPEOOBAaHWS WU B JICHb BBIHECCHUS
CyZIeOHOTO pelIeHus, €CITU TpeOOBaHKE JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciy4ae HeBBINOIHEHUS TPeOOBAHUHN MOTPEOUTENS B CPOKH, TPELYCMOTPEHHBIE cTaThsiMu 20 - 22
HacTOsIero 3akoHa, MOTpPeOuTeNlb BIpaBe IO CBOEMY BBIOOPY MpeabsSBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaTbel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTBus  HapyweHus npoaaBLOM CpoKa nepepauwm
npeaBapuTeNibHO ONfla4YeHHOro ToBapa notpeéurento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KYIUIH-NPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, eciu mpojaBel, MOJYYHMBIIMM CyMMYy HpeABapUTEIbHON OIJIAThl B OINpPENEIEHHOM
JIOTOBOPOM KYIUTU-IIPOAAXKU pa3Mepe, HE MCIOIHUI 00sI3aHHOCTh 110 Iepe/laye ToBapa NOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBApa, HE IIEPEIAHHOIO IIPOJABIIOM.

[Tpu 3TOM nOTpeOuUTEINH BlIpaBe NOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYNHEHHBIX
€My BCJIEACTBHE HapylIEHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefaydu
MIPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOMUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbli JEeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIBHON OILIAThI TOBApA.

Heycroiika (meHH) B3bICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUIU-IPOJAXHU IMepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOWTEeNeM HEyCTOWKHM (IIeHHM) HE MOXKET NpPEBbIIAaTh CYyMMY
MIpe/IBApUTENILHOM OILIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpe6I/ITCJI$I O BO3Bpare ynﬂaquHoﬁ 3a TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6BITKOB IoAJIC)KAT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHE JCCATU )IHeﬁ CO OHA NOPEABABICHUA
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

COOTBETCTBYIOIIIECTO Tpe6OBaHI/I${.

5. TpebGoBaHus mOTpeOUTENs, YCTAHOBJIICHHBIC TYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAABell JOKaXKET, YTO HapylIeHHEe CPOKOB Iepeladd IMOTPEeOUTEINto
MPEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOM30LUIO BCIEJACTBUE HEMPEOJOIUMON CHIIBI WIM 0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuvoopeTeHMs UM ToBapa
HeHagnexawero KayecrTesa

1. I[Ipu 3aMeHe TOBapa HEHAIIEKAIIIETO KauecTBa Ha TOBAP 3TOM )K€ MapKH (3TUX K€ MOJIETH U (1K)
apTUKYyJa) epepacyer IeHbl ToBapa HE MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOM j>Ke€ TOBAp JPYrod MapKu (Mojenu,
apTHKyJa) B Cllydyae, €CIH LIEHa TOBapa, MOJUIEKAIIEro 3aMeHe, HIKE LIEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOJIekKaIero
3aMeHe, BBIIIE [IEHBI TOBApPa, MPEIOCTABICHHOTO B3aMEH, pa3HUIIA B IIEHAX BBHIIUIAYMBACTCS IOTPEOUTEITIO.
Llena ToBapa, MOAJIEXAIEro 3aMeHE, OINpPEAESICTCS Ha MOMEHT ero 3aMeHbl, a eciu TpeOoBaHuUE
HOTPeOUTENS HE yIOBIETBOPEHO MIPOABIIOM, IIeHA 3aMEHsIEMOr0 TOBapa U ILIEHA IepeaBaeMoro B3aMeH
TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECCHHUS CY/I0OM PELICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npenbsBieHusl noTpeOuTeneM TpeOOBaHUSA O COPa3MEPHOM YMEHbBIIEHHM HMOKYITHOMN
IIEHBI TOBapa B pacyeT MPUHUMAETCS II€HA TOBApa HA MOMEHT MPEAbSABICHUS MOTPEOUTENIEM TPEOOBAHUS
00 yILIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa IMOTPEOHUTENb BIpaBe TPEeOOBATh BO3MEIICHHS
pa3HUIBI MEXIYy IIEHOM TOBapa, YCTAaHOBJIEHHON JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJBHOTO YJIOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WM, €CIIM TpeOOBaHME TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(1. 4 BBenen @enepanbHbM 3aKk0HOM OT 17.12.1999 N 212-D3, B pen. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

[Ipu Bo3BpaTe TEXHMYECKH CJIOKHOTO TOBapa HEHAJUIEkKAIIEero KayecTBa MOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy ILI€HOM ToBapa, YCTaHOBJIEHHOW JIOTOBOPOM, M IEHOM
AQHAJIOTUYHOTO MO0 TEXHUYECKUM M DKCIUTyaTallMOHHBIM XapaKTEepUCTHKaM, OOJIaJaiolIero TaKoh ke
CTENEHbI0 M3HOCAa M TOTO XK€ TOAa BBITYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YAOBJIETBOPEHUSI TpeOOBaHUS WJIM, €Cld TpeOoBaHHE TOOPOBOJIBLHO HE YJOBIETBOPEHO, HA MOMEHT
BBIHECEHHsI CyAOM pemieHus. llonokeHuss B 4acTH ONpPENENEHUsS TaKOM pPa3HUIBI, YCTAaHOBIIEHHBIE
HACTOSAIIUM ab3a1ieM, He IPUMEHSFOTCS, €CIU MPU 3aKJII0UYEHUH JOr0BOpa MOTPEOUTENb OB YMBIIIJIEHHO
BBEJICH IMPOJABIIOM B 3a0Jy’K/JI€HHUE OTHOCUTENBHO TEXHUYECKUX M HKCIUTyaTAllMOHHBIX XapaKTEPUCTHK,
CTETNIeHH H3HOCAa M TroJila BBIIyCKa TOBapa, YTO MPHUBENO K MPUOOpeTeHHI0 MNOoTpeduTeneM ToBapa,
XapaKTEPUCTUKU KOTOPOIO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JJOIOBOPE KYIIJIU-
npoJaxu. B TakoMm ciyuyae NMpUMEHSIOTCS IMOJIOKEHUS, YCTAaHOBJIEHHBIE a03alleM MepBbIM HACTOSIIETO
MYyHKTA.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJISKAIIETO KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBAp JCHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeIuTa, a TAK)KE BO3MEILIAETCS T1aTa 3a MPEI0CTaBICHNE KPEIUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KauecTBa, NPUOOPETEHHOr0 NOTPEOUTENIeM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpojaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32 TOBAp
JCHEXKHYI0O CYyMMYy, a TaKKe BO3MECTUTH YIJIAUCHHBIC MOTPEOUTENEM MPOIECHTH U WHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTBa

1. Ilorpebutenr BrmpaBe OOMEHSATH HEMPOIAOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren o ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy U KOMIUICKTAIINH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAILIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUMTas AHS €ro MOKYIMKH.

OO6MeH HepOAOBOJILCTBEHHOTO TOBapa HAJICKAIIETO Ka4eCTBa MPOBOIUTCS, €CJIU YKa3aHHBINA TOBAp
He ObUT B YNOTPeOJEHHWH, COXpPAaHEHBbI €ro TOBAapHBIK BHJ, MOTPEOUTENHCKHE CBOWMCTBA, IJIOMOBI,
(haGpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAOIINN
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTPEeOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
U060 MHOTO MOJATBEPIKIAAIOIIErO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS HA
CBUJIETEIILCKYE TTOKA3aHHs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJIAKe Ha JIEHb 0OpallieHHsl TOTpeduTes K
MIPOJaBIy, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIUIM-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBIN TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpeOuTens o BO3Bpare
YIUIAYEHHOM 32 yKa3aHHBIA TOBApP JECHEKHOM CYMMBI IOJJIEXKUT YAOBIETBOPEHHUIO B TCUEHUE TPEX THEU CO
JIHSI BO3BPATa yKa3aHHOI'O TOBApa.

[To cormamenuto MOTpeOHUTENss € MPOJABLOM OOMEH TOBapa MOXET ObITh MPEeIyCMOTPEH Mpu
MOCTYIJICHUH AaHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBerr 00si3aH He3aMeIJIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O NOCTYIIJICHNH aHAJOIMYHOIO TOBApa B IPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHON KYIUIU-TIPOJIQXKH MOXKET OBbITh 3aKJIOYEeH HAa OCHOBAHUHU O3HAKOMJICHHS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPECTBOM KaTaJoroB, IMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTUX) MU HHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHUS TOTPEOUTENsT C TOBApOM JIHMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TAaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTETI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOHUTENBCKUX CBOMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXKJIEHHs) MPOJaBla, O MECTe
U3TOTOBJICHHS TOBapa, O NOJHOM (UPMEHHOM HAUMEHOBAaHUY (HAMMEHOBAHUH ) TPOIaBIa (M3rOTOBUTEII),
0 meHe U 00 yCIOBHAX NPHOOpPETEeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIy>KObI, CPOKE TOJHOCTU U
rapaHTHHHOM CpOKE, O IMOps/KE OIUIaThl TOBapa, a TAaKXKe O CPOKE, B TEUCHHE KOTOPOTO JEHCTBYET
HpPEeATIOKEHUE O 3aKIFOUYCHHUH JI0OTOBOPA.

Koncynprantllnroc: npumeyanue.
C01.09.2026 11. 2 c1. 26.1 nononusiercs a0d3. 2 (O3 o1 28.12.2024 N 546-D3). Cm. OyayL1yI0 peJaKLHUIo.

Koncynprantlntoc: npumedanue.

I1. 3 ct. 26.1 nmpusHan yactnyHO HEe cooTBeTcTBYOMmMUM KoHcTutynuu PO (ITocranoBnenue KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM pEeTyJIMPOBAHUHU IO BHECEHHUSI COOTBETCTBYIONIUX U3MEHEHUM CM. TI. 5
[TocranoBnenus.

3. [loTpebOutento B MOMEHT JOCTaBKM TOBapa JIOJKHA ObITh B MUChMEHHOUN (hopMe MpeaocTaBlieHa
uHpopMalus o0 ToBape, NperycMOTpeHHas craThei 10 HacTosero 3akoHa, a TakKe MpeayCMOTpPEeHHas
IIyHKTOM 4 HacTosIIeN cTaThi MH(POpMAIMs O TIOPSAKE U CPOKaxX BO3BpaTa ToBapa.

Koncynbrantllnroc: npumeyanue.
C01.09.2026 11. 3 cT. 26.1 nononusiercs ad3. 2 (O3 o1 28.12.2024 N 546-D3). Cm. OyayLIyI0 peJaKLHUIo.

KoncynprantlIntoc: npumedanue.

I1. 4 ct. 26.1 mpusHan yactuuHo He cooTrBeTcTBYIOIUM KoHcturyuu PO (I[locranoBnenue KC P® ot
17.02.2026 N 7-IT). O npaBOBOM PEryJMPOBAHNHU A0 BHECEHUS COOTBETCTBYIOINX U3MEHEHHUM CM. II. 5
IlocTanoBnEeHMS.

4. IlorpebuTenp BIpaBe 0TKa3aThCS OT TOBapa B JII000E BpeMs JI0 €ro Mepeadu, a mocie nepenadu
TOBapa - B TECUECHUE CEMHU JTHEH.

B cjIy4dace, CClIn I/IH(I)OpMaI_II/ISI O IOPAAKE U CpOKax BO3BpATa TOBApaA HAJICIKAIICTO Ka4€CTBA HE ObLIa
mpeaocCTaBjICHA B MMHUCHbMEHHOM (bopMe B MOMCHT OOCTaBKH TOBapa, HOTpe6I/ITeJ'H) BIIpaB€ OTKa3aTbCAd OT
TOBapa B TCUHCHUC TPEX MECALICB C MOMCHTA IICpEaavIu TOBApa.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

BosBpar ToBapa Ha/sIexalero KauecTsa BO3MOXKEH B CIIydae, €CJId COXPaHEHBI €ro TOBapHBI BUJ,
MOTPEOUTENHLCKHE CBOWCTBA, a TAKXKE JOKYMEHT, OATBEPKIAI0NUH (DAKT U YCIOBUS OKYIIKH YKa3aHHOTO
toBapa. OTCyTCTBUE Y TOTPeOUTENSI JOKYMEHTA, MOATBEPXkKAao1Iero GakT ¥ yCIOBUs MOKYIIKH TOBapa, He
JUIIAET €ro BO3MOXHOCTH CChUIAThCS Ha JAPYIrHe JI0Ka3aTeNbCTBA NMPHUOOPETEHHS TOBapa y JAHHOTO
poJaBa.

[ToTpebuTens He BIIpaBe 0TKA3aThCs OT TOBApa HA/JIEKAILET0 KaueCTBa, UMEIOIIET0 MHIUBU Iy aJIbHO-
OIlpeJIeJICHHbIE CBOMCTBA, €CIM YKa3aHHbI TOBap MOXET ObITh HCIOJb30BAH MCKIIOYUTEIBHO
IpUOOPETAIOLIMM €T0 IOTPEOUTEIEM.

[Ipu oTkaze moTpebuTENss OT TOBapa MPOJAABEll JOHKEH BO3BPATUTH €MY JACHEKHYIO CyMMY,
VIUIAYEHHYI0 TOTpeOUTeNeM MO JOTOBOPY, 32 MCKIIOYEHHEM pacxXoJOB MpPOJAaBlla HA JOCTaBKY OT
MOTpeOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE 4YeM 4Yepe3 JAEcATb AHEH CO AHS TPeIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. IlocneacTBus MpoJaky TOBapa HEHAAJIEXKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoint
®Denepanuu.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTEJNEWU NMPU BbINONHEHUU
PABOT (OKA3AHUU YCIYT)

CraTtbAa 27. CpoKku BbINONIHeHUsA paboT (oka3zaHus ycnyr)

1. HUcnonnurens o0s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBII MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuU ycayr). B poroBope o BbimonHeHHH padoT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBaTbCsA CPOK BBINOJHEHHUS paboThl (OKa3aHUS YCIyTH), €CIM yKa3aHHBIMU
IpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH) MOXKET ONpENesIThbCsl JaToil (mepuoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) WiK (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH MPUCTYNUTD K BBHITIOJHEHHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINOJHEHHE pabOThI (OKa3aHHE YCIYT'H) OCYLIECTBISIETCS 10 4acTAM (JOCTaBKa
NEpUOIMYECKON TeuaTH, TEXHHYECKoe OOCTyXKHBaHME) B TEUYEHHWE CpOKa JEeHCTBUS JIOTOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHUM yCIIyT), JOJKHBI IPETYCMATPUBATHCS COOTBETCTBYIONINE CPOKH (IIEPUOIbI)
BBITOJIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITH IMPEIyCMOTPEHBI TaKKE CPOKHU 3aBEpLICHHS
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

OTJENbHBIX 3TANOB PabOTHI (MPOMEKYTOUHBIE CPOKH).
(n. 3 BBenieH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrtBuA HapylleHUs UCMONHUTENEM CPOKOB BbINONIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYLIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayajia U
(M) OKOHYAHMS BBIIOJIHEHUsI paboThI (OKa3aHUs yCIyTrH) U (WJIM) MPOMEXYTOYHBIE CPOKHU BBITTOJIHEHHUS
paloThI (OKa3aHUA YCIIyTH) WM BO BPEMS BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIIyTH) CTAJI0 OYEBUAHBIM, UTO
OHa He OyJIeT BBINOJIIHEHA B CPOK, MOTPEOHUTENb 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJIHEHWE PabOThl (OKa3aHWE YCIYTdM) TPETbUM JMIAM 33 PasyMHYIO LEHY WIH
BBINOJIHUThH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCHOIHUTENSI BO3MEIEHUS [IOHECEHHBIX PacX0/l0B;

OoTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBIIOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BBIIIOJIHEHUH PA0OTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyru). YObITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAHUI MOTpEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpeOUTEIEM HOBBIE CPOKH BBITIOIHEHUS pabOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBHITIOJIHEHUH pa0OTHI (OKA3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ MpPOCPOYKH HOBBIX CPOKOB HOT’pe6I/ITeJ'IB BIIpaBC MPEABABUTL HCIOJIHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_IeI\/'I CTaThbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi moTpeOUTeo MpUu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKXKe YydWuThIBaeMas IpHU
YMEHBIICHUH LIEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYyTH), ONpEAeNsieTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBHIITOJIHEHUHU paOOThI (OKa3aHUH YCIYTH ) UCTIOTHUTEINDb HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOWX 3aTpar, MPOU3BEACHHBIX B TPOIECCE BBITIOTHCHHS PaOOTHI
(okazaHMs YCIyTH), a TaKKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHUEM
CITyd4asi, €CJIM IOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

5. B cinyyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHHUTEIH
yIUIaYMBaeT MOTPEOUTENIO 3a KaX/Ibli eHb (Yac, €CIM CPOK OIpENIeNIeH B 4acax) MPOCPOUKH HEYCTOUKY
(meH0) B pa3Mmepe TpeX HIPOLEHTOB LIEHbl BBINOJIHEHHUsS pPaOOThl (OKa3aHMsI yCIyru), a €ciu LieHa
BBITIOJIHCHUST PaOOThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBHINIOJIHEHMH PalOOT (OKa3aHWHM YCIyT) HE
ompeseneHa - oOme meHsl 3aka3a. JloroBopoM O BHINMOJHEHHH paboT (OKa3aHUM YCIYT) MEXIy
NOTpPeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyIIeHHe CPOKOB Hauaia BHIMOJIHEHHUS paO0ThI (OKa3aHUs YCIIyTH), ¢ dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecily CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBINOJIHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ 3Tana WM TNPEAbsSBICHUS NOTpeOuTeneM TpeOOBaHUH,
MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAeNieH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUsSl BBINIOJHEHHUS DPAaOOTHI (OKa3aHWMSA YCIYTH), €€ dTalna WIM TPEAbSBICHHUS MOTpeOUTeNIeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM OTpeOUTEIeM HEYCTOMKY (IIEHN) He MOKET IPEBbIILATh EHY OTAEIbHOI0 BUa
BBITNIOJTHEHUS pa0OThl (OKa3aHUs YCIyI'M) WM OOLIYIO LIEHY 3aKa3a, €CJIU 1I€Ha BBINOJIHEHUS OTAEIbHOIO
BUJa paboThl (OKa3aHMs yCIYT'H) HE ONpeieieHa JOrOBOPOM O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (1TeHN) onpeensercs, UCX0/I U3 LIEHbI BBINOIHEHUs pa00ThI (OKa3aHUsl yCIIyTH),
a ecJIM yKa3zaHHas 1ieHa He OIlpeJieNieHa, UCXOs U3 OOIIei 1IeHbl 3aKa3a, CylIecTBOBaBILEH B TOM MECTE, B
KOTOPOM TpeOOBaHWE TMOTPEOUTENS JOHKHO ObUIO OBITh YAOBIETBOPEHO UCIOJHHUTENIEM B JEHBb
JO0OPOBOJIBHOIO yIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM B J€Hb BHIHECEHUS CYJ€OHOTO pEIIeHUs], €Clu
TpeboBaHUE MOTPEOUTEINSI T0OPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, yCTAaHOBJIEHHbIE IYHKTOM | HacTosIedl cTaThbu, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JIOKAXKET, YTO HApyIIEHHUE CPOKOB BBINOJHEHUS pa0dOThI (OKa3aHUs
YCIYT'H) IPOM30IIUIO BCIEICTBUE HENPEOIOJUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHMU HEeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM ycnyru)

1. ITorpeOuTens mpu 0OHAPYKEHUH HEOCTATKOB BHITIOJHEHHON pabOThI (OKa3aHHOM YCIIyTH) BIpaBe
110 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJIHEHHOH paboThI (OKa3aHHOH yCIIyTH);

663B03M€3)1HOF0 HU3TOTOBJICHUA npyroﬁ BCIIIM M3 OAHOPOJHOI'O MaTepuajla TaKOIro XK€ Ka4€CTBa UJIN
IIOBTOPHOT'O BBLIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpC6I/ITCHB 00s13aH BO3BpPATUTL pPAHCC MECPCAAHHYIO EMY
HUCITOJTHUTECJIEM BCIIb,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

BO3MEUICHHSI MMOHECEHHBIX MM pacxXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW DPaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBneTBopeHne TpeOOBaHMK MOTpeOHTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTOW BEIIU MM O TIOBTOPHOM BBIIIOJHEHUHU pabOTHI (OKa3aHUH yCIYTH) HE OCBOOOXKIAeT
UCTIOJTHUTENS OT OTBETCTBEHHOCTH B ()OpPME HEYCTOWKH 3a HAapyIICHHE CPOKa OKOHYAHUS BBITOJHEHUS
paboThI (OKa3aHUs YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpeburens BIpaBe OTKA3aThCs OT WCIOJNHEHHS JIOTOBOpPA O BBHIMOJTHCHHH PabOThI (OKa3aHUU
YCIyTH) ¥ TOTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HE/IOCTATKH BHITIOJIHEHHOU paboThI (OKa3aHHOW yCIIyTH) HE YCTpaHeHbI ucronnuteneM. Ilotpedurens
TaK)kKe BIPABE OTKA3aThCs OT MCIOIHEHUS IOTOBOPA O BHIMOJIHEHHH PA0OTHI (OKa3aHWHU YCIIyTH), €CIIH UM
OOHapy>KeHBl CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOW paboThl (OKa3aHHOW YCIyI'W) WM HHBIC
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBH JOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKE MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOM YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI TOTpEOUTEIS.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas MOTPEOUTEI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIICHUN IICHBI BBITOJIHEHHOW pa0OThl (OKa3aHHON YCIYTH), ONPEIENISIeTCS B COOTBETCTBHH C
nyHkramu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHbBIE C HEJJOCTATKAMU BBIITOJIHEHHOM paOOTHI (OKa3aHHOM YCIYTH), MOTYT OBITh
MIPEIbSABIICHBI IIPU IPUHSATHH BBITIOJTHECHHON pab0ThI (OKa3aHHOH YCITyTH) W B XOJI€ BBIITOJIHEHUS PAOOTHI
(okazaHus yciyru) JubO, €cld HEBO3MOXHO OOHApYKHUTh HEAOCTATKW MPU MPUHSATHUU BHITOTHEHHOU
paboThl (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIINM ITyHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAaHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJHEHHON PabOThI
(OKa3aHHOMW yCIIyTH), €CIIM OHU OOHApy>KEHbI B T€UEHHE TapaHTHUIHOTO CpPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CpOK, B IpeJiesiax JIBYX JeT CO JHS MPUHATHUS BBIITOJHEHHON paboTh! (OKa3aHHOM yCIIyTn) Uiu
IISTH JIET B OTHOIIEHUN HEJIOCTAaTKOB B CTPOCHUU U MHOM HEABM)KMMOM MUMYIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKM paboThl (YCIyru), Ha KOTOPYK HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CITU NOTPEOUTEIH JOKAXKET, YTO OHU BO3HHUKJIN JIO €€ MPUHATHS UM WITH 0 TPUYHHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B ortHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HEe JOKAXKEeT, YTO OHU BO3HUKIIM I0CIE NPUHATHSA PadOThI (YyCIyTH)
noTpeOuTeNneM BCJICACTBUE HApYIIEHUS UM NpPaBWI MCIOJB30BaHMUs pe3ysibraTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WJIU HENPEOOJIUMOMN CHJIBL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

5. B ciyyasx, korja npeayCMOTPEHHBIH JJOrOBOPOM IapaHTHITHBINA CPOK COCTaBISIET MEHEE ABYX JIET
(TIsITH JIET HAa HEBMXKMMOE MMYIIECTBO) U HEIOCTATKH PabOThI (YCIyry) 0OHApYyKEHBI TOTPEOUTEIEM TIO
HCTEUYECHUU TapaHTUHHOTO CpOKa, HO B Ipejaenax JABYX JieT (IATH JIET Ha HEABMXKUMOE UMYILECTBO),
MOTPEOUTENH BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXET, YTO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3ysibTaTa paboThl (YCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrH) MOTPEOHTENb BIIpaBe
IPEIbSBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAHEHUH HEJOCTATKOB, €CIIM JOKAXET, YTO
HE/IOCTAaTKM BO3HUKJIIM JI0 IPUHATHS UM pe3yJibTaTta paboThl (YCIIyry) WU MO MPUYMHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApy>KEHBI I10
WCTCYCHHUHU ABYX JIeT (TIATH JIET B OTHOIIEHHH HEIBWKMMOTO MMYIIECTBA) CO JHS HMPUHSATHS pe3yJibTara
paboThl (yciyru), HO B Mpesesax YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIyKObl WU B
TEYEHHUE JIECATH JIET CO JHS MPUHATHS pe3yiIbTata padoThl (YCIyTrH) MOTPpEeOUTENEeM, €CITH CPOK CITY>KObI HE
ycraHoBiieH. Ecin JaHHOe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUYEHHME JBAALIATH JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBISACTCS HEYCTPAaHHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILIECHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MCHICHUA ITOHCCCHHBIX WM pPacXoJ0B I10 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU HUJIK TPCTbUMHU JIMIAMM

0TKa3a OT UCIIOJHEHUS JOTOBOPA O BBINOJIHEHUN pabOThl (OKa3aHUM YCIYTH) U BO3MEIIEHUSI YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (D3 ot 31.07.2025 N 290-D3). Cm. Oyayuiyro peaakiuro.

Cratba 30. CpoKM yCTpaHeHuss HeOOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboTel (ycnyru) AOMKHBI OBITH YCTPaHEHBI HCIONHHUTENIEM B pa3yMHBIA CpOK,
Ha3HA4YCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbapiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpC6I/ITCJ'ICM CPOK YCTPAHCHUS HEAOCTATKOB TOBAapa YKa3bIBACTCA B 1OIOBOPC UJIN B
HHOM MOANMHNCBIBACMOM CTOpPOHaAMHU JOKYMCHTE b0 B 3ad4BJICHUN, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM

UCTIOJHUTEIIO.
(B pen. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

3a HapylleHHE MpPEAYyCMOTPEHHBIX HACTOSALIEN CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIUIAUMBAeT MOTPEOUTENI0 32 KaXKIbli JEHb
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

IPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep U MOPSAAO0K HCUUCICHHSI KOTOPOU ONPEIENISIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaTby 28 HACTOALIETO 3aKOHA.

B cinyuyae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToALIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAaeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIyrn)
CBOMMH CHJIaMH WJIM TPETHUMH JIMLIAMH, a TAK)KE O BO3BpATE YIUIAYEHHOM 3a paboTy (yCIyry) ACHEKHOH
CyMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE ITYHKTOM | crathu 28 m nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YJIOBJIETBOPEHHUIO B JIECATUAHEBHBIN CPOK CO JIHS IPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBINMOJIHEHUU PAa0OTHI (OKA3aHUM YCIYTH) MOJIeKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIi CPOYHOTO BBIMIOJIHEHUSI PabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPEITYCMOTPSHHBIN JIOTOBOPOM O BBIMIOJTHCHHH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKAallle CIIOTHEH.

3. 3a HapyuieHuEe NPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBbHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIE€HIO), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMPEEISIOTCS B COOTBETCTBUM C ITYHKTOM 5
CTaThU 28 HACTOSAIIErO 3aKOHA.

B cnyuae HapyuieHusi CpoKoB, yKa3aHHBIX B IMyHKTax | U 2 HacTosAUIel ctaTbu, NOTPEOUTENb BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO HHbIE TpeOOBaHMSI, IPEAYCMOTPEHHbIE ITyHKTOM | cTaThy 28 ¥ myHKTamu 1 u 4
cTathy 29 HacTosAIIEro 3aKOHa.

Cratba 32. [lpaBo noTpebuTensa Ha OoTKka3 OT UCMOJIHEHUSA AOroBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHUS JOTOBOPA O BHIOTHEHUH padoT (OKa3aHUU yCIYT)
B JIF000€ BpEeMsI TIPU YCJIIOBUH OIUIATHI UCIIOJIHUTEINO (PaKTHUYECKU MOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX
C MCTIOJTHEHHEM 0053aTeTbCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHWe paboTbl (OKa3aHue ycryru)

1. Ha BeimmonHenue paboThl (OKa3aHUE YCIYTH), MPETyCMOTPEHHOH IOTOBOPOM O BBHIMOJHEHHH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIM3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpCGOBaHI/IIO HOTpC6I/ITCJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. VicnonHuTeh HE BIIpaBe TpeOOBaTh yBEIUUEHUS TBEPIOH CMETHI, a TOTPEOUTEID - €€ YMEHBIIICHMUS,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

B TOM 4YHCIIE B Cilydae, KOrJa B MOMEHT 3aKJIIOYEHUs JOrOBOpa HCKIHYAIach BO3MOXKHOCTb
IPEYyCMOTPETh MOJHBIA 00BEM MOAJISIKAIINX BHITOTHEHUIO paboT (OKa3aHHUIO YCIYT) WM HEOOXOAUMBIX
JUIS 3TOrO PacXO0B.

VcnomHuTelh WMEET TpaBO TpPeOOBATh YBEIWYCHHS TBEPAOH CMEThI MPH CYIIECTBEHHOM
BO3PAaCTaHHH CTOMMOCTH MaTE€pHaJOB M OOOpPYHOBaHHsI, MPEIOCTABISICMbIX HCIIOJHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JHUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIFOYCHUN
noroBopa. Ilpu oTkaze moTpeOUTENs BBIOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM IMOPSIAKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JOTOJHUTEIBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOT'O MPEBBINICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00s3aH CBOEBPEMEHHO HpeAynpenuTh 00 3ToM norpedurend. Ecnu nmorpebutens He man
corjacue Ha MpPEeBBIIICHHE MTPUOIN3UTEIBHON CMETHI, OH BIPaBe OTKAa3aThCsl OT MUCIIOIHEHUS oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHBI 32 BBITOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIyTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 0053aH MCIIOJIHUTH JIOTOBOP, COXpaHss MpaBO Ha Oruiaty padoTsl (YCIyTrH) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNoSIHUTENA

1. UcnonmuuTenb 00s13aH BBIIOJIHUTE PaOOTY, ONPeIeICHHYIO0 JOTOBOPOM O BBHIMOTHEHUH PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TpeAOCTABUBIIMK MaTepuan Jjsi  BBINOJHEHHUS padOThl, OTBEYAeT 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJaBlla 3a TOBApbl HEHAIJIEXKAIIETO
KayecTBa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUHM YKAa3aHHOIO JI0r0BOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIHHOTO
pacyeTra Mpu TMOJYYEHUU TOTPEOUTEIEM BBIMOJHEHHON HCIOJHUTEIEM palOOThl, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPELyCMOTPEH COIJIAlIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caywasx, mpemyCMOTPEHHBIX TOTOBOPOM O BBIMOJHEHUU PabOTHI, MaTephal MOXKET OBITh
MPEIOCTAaBIIEH  UCIOJHUTeNeM mnoTpedutento B  kpeauT. llocnenyromee W3MEHEHHE  LIEHBI
MPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIONHUTENS HE BICUYET 3a cOO0M mepepacuera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HCO6XO,Z[I/IMLIC HAJIs1 BBIITOJITHCHUA pa6OTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Belwbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepuania (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpenynpeuTh MOTPEOUTENsT O HEMPUTOJAHOCTH WIH HETOOPOKAYECTBEHHOCTH IMEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

nNpeaACTaBUTb OTYCT 00 H3pacxXoa0BaHNU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B ciydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HNPUHSATOrO OT
noTpeOuTeNs, MCIOIHUTENh O005S3aH B TPEXJAHEBHBI CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepUaTIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3JEIHE U3 OAHOPOIHOrO
MaTepuaia (Bellr) B pa3yMHbII CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY yTpaue€HHOro (IOBPEXJICHHOI0) MaTepuala
(Bemiu), a Tak)Ke PacxoIbl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTtpaueHHOro (MOBPEXKICHHOI0) MaTepuaia (BEIIH) ONPEACISICTCS, HMCXOIS W3 IICHBI
Marepuaia (BEIlr), CyIIECTBOBABIIIECH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBLIO
OBITh YJOBJICTBOPEHO HCIIOIHHUTEJIEM B JIEHb JJOOPOBOJIBHOTO YJOBJICTBOPEHHUS TAKOTO TPEOOBAHMUS WUIIH B
JICHb BBIHECEHUS CyNEeOHOTO PEIICHUs, €ClIu TpeOoBaHUE MOTPEOUTENs T0OPOBOJIHLHO YAOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Bemn), IepeIaBaeMoro NCIIOIHUTENIO, OTPEIENIETCS B JOTOBOPE O BHIITOJIHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YacTHYHYIO YTpaTy
(moBpexJieHue) Marepuana (BeUy), MPUHATOr0 UM OT NOTPEOUTENs], €CIIM MOTPEOUTENh MPELyNPEKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIin), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOJHYI0
WIM YaCTUYHYIO YTpary (IOBpexAeHHEe) J1M00 eciau yKa3aHHble CBOWCTBAa MarepHaia (BELIM) HE MOIJIH
ObITh OOHAPY>KEHBI IIPU HaUIekKAILElH MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTteprana (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTena uWHcgpopMmupoBaTb noTpedbutena o6
ob6cTOoATENbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yecTBO BbINOSIHAEMOW pPaboTbl
(oka3biBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuautens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COONIO/ICHUE
YKaSaHI/II\/'I HOTpe6I/IT€J'I$I 1 UHBIC O6CTO$IT€J'H)CTB3, 3aBUCAIIINE OT l'IOTpe6I/ITeJ'I$[, MOFYT CHHU3UTHh KAa4CCTBO
BBITIONTHSIEMO pa0boThHI (OKa3bIBa€MOW YCIYTH) WM TOBIIEYh 32 OO0 HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPs Ha CBOEBPEMEHHOE U 000CHOBAHHOE HH(OPMUPOBAHNE UCIIOJIHUTENIEM,
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

B pa3yMHBIH CPOK HE 3aMEHUT HEIIPUTOHBIN WIIN HEeT0OPOKaueCTBEHHBIN MaTepuall, He U3MEHUT yKa3aHUi
0 croco6e BBIMOIHEHUS! Pa0OTh (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOATENHCTB, KOTOpPHIE
MOTYT CHU3UTh Kau€CTBO BBIIOJIHAEMOI paboThl (0Ka3bIBaEMOH yCIIyTrH), UCIIOJHUTENb BIIPABE OTKA3aThCs
OT HCIIOJIHGHUsI JOTOBOpPa O BBIMIOJHEHUU PA0OOTHl (OKa3aHWHM YCIYTH) M IOTPeOOBATh TMOITHOTO
BO3MEILEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsanok n ¢oopmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKA3aHHbBIE EMY YCIYTH B OPSIKE U B CPOKHU, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C UCTIOJHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOIHEHHYIO MCIIOJIHUTENIEM B TIOJHOM 00BbeMe paboTy mocie ee
npuHATUs norpedureneM. C coryacust noTpeOUTess paboTa MOKET ObITh OIIAYEHA UM IPH 3aKII0YEHUU

JI0TOBOpA B MOJIHOM pa3Mepe WM ITyTeM BBIJaud aBaHCA.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OOT) MPOU3BOJUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Poccuiickoit deneparum.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUU HAIMYHON (HOPMBI pacueToB OIUIaTa TOBapoB (paboT, yCIyT) MOTpeOuTeIeM
MPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM MpojaBla (MCIIOIHUTENS) IyTeM BHECEHHS HaJTMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh M0 NPUEMY IUIaTexel (U3NYECKUX JIHII, JTU00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBISIOLIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax M OaHKOBCKOH JEATENBHOCTH, €CIIM HHOE HE YCTAHOBICHO (erepaTbHBIMU
3aKOHaMHU WJIM WHBIMH HOPMAaTHUBHBIMH TpPaBOBBIMH akTamu Poccuiickoit ®epeparuu. [Ipu sTom
o0s13aTenbCTBA MOTPEOUTENS Iepes MpoAaBUOM (MCIOJHHUTENEM) IO OIjlaTe TOBapoB (padoT, yCiyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAaJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIIOIHUTEIIO), MO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIATeKHOMY areHTy, OCYLIECTBISIOIIEMY JIeATeIbHOCTh M0 MpUEMy IIaTexeld (pU3HMUecKux Jull, JTudo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY IESITEIHHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OGAHKOBCKOM J€SITEbHOCTH.

(B pen. ®exnepanbhbix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)
Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-3.

Cratbsa 39. PerynupoBaHue okasaHus OoTAeNbHbIX BUAOB yCnyr

HOCJ’I@}ICTBI/ISI HapylmcHHA yCJ'IOBI/Iﬁ A0TrOBOPOB 00 okazaHuu OTACJIBHBIX BUJOB YCIIYTI', €CJIN TaKHUC
AOTOBOPLI IO CBOCMY XapaKTCPY HC MMOANIAAAat0T ITOJ ,Z[CI>'ICTBI/IC HaCTOHH_[eﬁ TJIaBbI, OIIPCACIAOTCA 3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHusi OTAeNbHbIX BUAOB YyCIyr, BbINOMTHEHUA OTAESNbHbIX
BMAOB paboT noTpedutensam
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

(BBeneHa @PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIEIHHBIX BUIOB YCIYT, BEITIOJHEHHS OT/ICIBHBIX BUIAOB pabOT MOTPEOUTEISAM
ycranaBiuBarotces [IpaBurenbctBoM Poccuiickoit deneparumu.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbsa 40. ®eaepanbHbIM FOCYAApPCTBEHHbIN KOHTPONb (Haa3op) B o6nacTu 3awWuThbl
npaB notpeourtenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MpaB MOTpeOUTENen
ocyImiecTBIsieTcs perepaIbHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit @eneparuu (qanee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepaibHOTO TOCYJApPCTBEHHOTO KOHTPOJIsS (Haa30opa) B 00JIACTU 3alUTHI TMpaB
notTpeOuTeNeit sIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSIMH,  TNPOJABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBUIYAIbHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbLIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUMN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTUMHU
(benepanbHBIMU 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)Ke€ AaKTaMH, COCTaBILIONIMMHU NIpaBO EBpPa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOIIECHMS B 00JIACTH 3alllUTHI paB MOTpeOUTENEH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIHUTENEM (JIMIIOM, BBIMOIHSIIOMMM (PYHKIIMM HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeIbHBIX TPEOOBAaHMM, MOICKANIUX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHIIy TEXHHUYECKHX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM peryJupoBaHun";

3) coGumroieHe MpoIaBLaMH U BIIaJIeNIbLIaMH arperaTopoB 00s3aTelbHbIX TPEOOBAHUN K MapKUPOBKE
TOBapOB CPEJICTBAMU UACHTU(PUKAINH, K TTepeaade NHPOPMaAIUU B TOCYIaPCTBEHHYIO HH()OPMALIOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 O00OPOTOM TOBAapOB, MOJUIEkKAIIUX O00SM3aTENbHOW MAapKUPOBKE CpEICTBAMU
UIACHTU(QUKAIMK, U UHBIX TpeOOBaHMI, CBS3aHHBIX C OOOPOTOM TOBapoB, MH(MOPMALKS O KOTOPBIX
MOJUIEKUT BHECEHHIO B YKa3aHHYIO IOCYJapCTBEHHYIO MH(MOPMAIMOHHYIO CHCTEMY B COOTBETCTBUU C
@enepanbHbiM 3ak0oHOM OT 28 nekabpst 2009 roga N 381-®3 "OO ocHOBax TIoCyAapCTBEHHOTO
peryaupoBaHusi TOProBou aestesnbHocTU B Poccuiickoit deneparnun', @eaepaabHbIM 3aKOHOM OT 13 UroHs
2023 romga N 203-®3 "O rocyaapCTBEHHOM peryJIUPOBAHUN TPOU3BOACTBA U 000POTA TAOAYHBIX U3JICITHH,
TabaYyHON MPOIYKIIMH, HUIKOTHHCOEPKAIeH MPOAYKLUHU U CHIPbS ISl UX Mpou3BocTBa", DenepaabHbIM
3aKkoHOM OT 22 Hosi0ps 1995 roga N 171-®3 "O rocynapcTBEHHOM peryJupOBaHHUU MPOU3BOJCTBA U
0o0opoTa 3TUJIOBOTO CHMPTA, AJIKOTOJBHOM W CHHpTOCOJEpXKamleil MpOAyKIUH M 00 OrpaHUYeHUH
noTpebaeHus (pacuThsl) aTKOTOIBLHOM MPOAYKITUHU'", 32 UCKIIFOYEHHEM TaKUX 00513aTeTbHBIX TPEOOBAHM,
OTHOCSIINXCS K MPEAMETY PETHOHAIBHOTO rOCYIapCTBEHHOIO KOHTPOJIS (Ha/A30pa) B 00JIACTH POSHUYHOM
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

MIPOIAXKH aJIKOTOJILHON U CIIUPTOCOIEPIKAIICH MPOAYKINU U PeiepaibHOTO TOCYAapPCTBEHHOTO KOHTPOJIS
(Hag3opa) B 001acTU MPOU3BOJCTBA U 00OPOTA STHIIOBOIO CIHPTA, AIKOTOJBHON U CIHPTOCOIEpKAIIEH
MPOTYKITUH.

(nm. 3 BBenen denepanibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanus ¥ ocyuiecTBieHue (eepaibHOro rocyJapCTBEHHOT0 KOHTPOIIS (HaA30pa) B o01acTu
3alIMTHI TPaB moTpeduTenei peryaupyrores OenepanbubiM 3akoHoM 0T 31 utoist 2020 rona N 248-03 "O
rocyJIapCTBEHHOM KOHTpOJIE (Ha130pe) M MyHHIIMIIAIIBHOM KOHTpoJie B Poccuiickoit deneparnun’.

4. Tlonoxenne o ¢enepaIbHOM TOCYJAPCTBEHHOM KOHTpOJIe (Haa30pe) B 0OJACTH 3allUTHI MpaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B monoxxennn o enepaasbHOM rocyAapcTBEHHOM KOHTpPOJe (HaA30pe) B 0OJIACTH 3alIUTHI MPaB
noTpeduTeneil yka3blBalOTCS HAMMEHOBAHHE M CTPYKTYPHBIE JIEMEHTBI TEXHUUYECKOTO PErjiaMeHTa u ()
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIUX TPUMEHEHHUIO J0 JHS BCTYIUICHHS B CWIY TEXHUYCCKHX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAHUU", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISIECTCS B paMKax (enepaibHOro
roCy/IapCTBEHHOI'0 KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI [TPaB MOTPEOUTENCH, a TaKKe BUABI TPOTYKIIHH,
SBJIIOIINECS 00BeKTaMu (eZepaTbHOIO TOCYIaPCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00IaCTH 3alUTHI IIPAB
moTpeouTene.

6. Opras rocyjapCTBEHHOTO HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKIIAJ O 3alIUTe MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe OoOpaIlaThCs B CyJ C 3asBICHUSIMH B 3alllUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenei (rpymmel  moTpedurtesnei,
HEOIPEJICIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke ¢ 3asBICHUSAMH O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENA, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEPA, BIAJebla arperaropa) Jimbo o
IIPEKPALLEHU N JESATENbHOCTH MHIUBUAYAIBHOIO IIpEeANTPUHUMATENSA (YNOJIHOMOYEHHOT O
WHIUBUAYAIbHOTO TpEeANpUHUMATeNs) 3a Irpy0Ooe (MOBJIEKIIee CMEpTh WJIM MaccoBble 3a00JeBaHUS,
OTpaBJICHUsI JIIOIel) HapyIIeHUE NpaB MOTpedUuTee.

8. OpraH rocy1apCcTBEHHOI'0 HaJ30pa B MOPSAKE, yCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanyn, MOKET ObITh IPUBJICYECH CYIOM K YUaCTHIO B JIeTI€, a TAK)KE BIIPAaBE BCTYMATh B IETIO MO CBOEH
WHUILIMATUBE WM TI0 WHUIIMATUBE JIUII, YYaCTBYIOUIUX B JIEJe€, Ui Jayd 3aKJIOUCHUS 10 ey B LEX
3aIUTHI IPaB MOTpeOUTENEH B paMKax Tpa)I1aHCKOTO WM aIMUHUCTPATUBHOTO CYAOMPOU3BOICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJ30pa BIIPaBe [aBaTh Pa3bsICHEHUS 10 BOMPOCAM NPUMEHEHHS
3aKOHOB U MHBIX HOPMAaTHBHBIX IPAaBOBBIX aKTOB Poccuiickoii Denepanuu, peryaIupyomnux OTHOIIEHUS B
o0J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbpTupoBanue, npopmiakTHUeCKUid BU3UT, HAOII0AeHUE 3a COOMI0IeHuEM 00s3aTebHbIX
TpeOOBaHWH, BBIE3THOE OOCIENIOBAaHWE MOTYT TPOBOIUTHCS (hefepallbHBIMA  TOCYAapCTBEHHBIMA
YUPEKIECHUSIMHU, TOJIBEOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CIyYasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (PeiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alUTHI
paB noTpeduTenei.
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

Cratbsa 41. O683aHHOCTb U3roToBUTENS (UCNONHUTENSA, NpoAaBLa, yNnoJIHOMOYEeHHOW
opraHv3auuum unm yrnosiHOMO4YeHHOro MHAMBUAYanbHOro npeanpuHMMaTens, uMnopTepa,
BnagenbLa arperaTtopa) no npeaocraBreHnio MHopMauum rocyaapcTBeHHbIM opraHam
(B pen. @enepanbHbix 3aK0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. 3roToBuTenn (I/ICHOHHI/ITGJIB, npoaaBcl, YIIOJJHOMOYCHHAA OpraHu3anus Ujin ynOJ’IHOMO‘-IGHHBIﬁ
WHIUBHUIYTbHBIH TPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEICHHUS, JOKYMEHTALUIO, OOBSICHEHUS! B MHCHMEHHON M (WJIM) YCTHOH (OpMe U MHYIO
uHpOpMAINIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoii denepanum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapeneny arperatopa B ciyyasX, HIOpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
®enepannu, 00s3aH NPEJOCTABUTh YIOJTHOMOYEHHOMY IOCYAAPCTBEHHOMY OpraHy, OCYIECTBISIOLIEMY
OTlepaTHUBHO-PA3bICKHYIO JIeATENbHOCTh WM obecrneueHue Oe3omacHoctu Poccuiickoit ®Denepanuu,
3aMpoILEHHBIE YKa3aHHBIM OPTaHOM CBE/ICHHUS C UCIOJIb30BAHUEM €AMHON CUCTEMbI MEXBEIOMCTBEHHOTO
ANIEKTPOHHOTO B3aMMOJICHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Pocculickoit denepanun.

(. 2 BBeneH PenepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMX UCMNOSIHUTENbHbLIX OpPraHoB CyObHLEKTOB
Poccunckon ®egepaumum B o6nactu sawmtbl npaB noTpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bplcmmii MCHONHUTENBHBIA OpraH COOTBETCTBYOIIEro cyobekra Poccuiickoit deneparnyn
OCYIIECTBIISIET MEPONPUSTHSI IO pean3aluy, 00eCcIeYeHHIO 1 3allluTe IpaB NoTpeduTenei u B mpeaenax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEEICHHBIE MEPHI.

(B pen. @enepanvHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe MNpaB NOTpeOMTENeH HCHOIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepainu pa3pabaTbiBalOT perMOHAIBHBIE MPOTPaMMBbI 0 3alIUTE MpaB NOTpeOuTeneil u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedureneil (UX accorualusIM, COr3aM) B OCYIIECTBICHUH UMH 3alUThI IPaB MOTpeOUTENEH.

(. 2 BBeneH PenepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3; B pen. @eaepanbHoro 3akoHa ot 08.08.2024
N 232-03)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPXKIACT METOAMYECKHE PEKOMEHIAIIMH TT0 pa3paboTke U
pean3aly peruoHabHBIX U MYHULMIIATBHBIX IPOTPaMM 10 3alllUTe MpaB MOTpeOuTeNeH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUMA oOpraHa rocygapCcTBeHHOro
Haf30pa UCMOSTHUTENbHbIM opraHam cyb6bekTtoB Poccunckon ®epepauumn

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOYMST oOpraHa TOCYAapCTBEHHOTO HaaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
roCy/IapCTBEHHOI'O HajJ30pa B 0OJacTH 3allUThl MpaB MOTpeOUTENed MOryT IepenaBaTbCs JUIs
OCYIIECTBJICHUSI MCIIOJHUTENBHBIM oOpraHam cyobekToB Poccuiickoii denepaiuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoit denepanuu B mopsjake, ycraHoBIeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 0o0muUX NpUHIMIIAX OpraHU3alMU MMyOIMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. [Nopa4ya n paccMoTpeHue obpalleHnn noTpedutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTENsT MOXKET OBITH HampaBlIeHO B MUCHBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJIGKTPOHHOW (opMe B OpraH TroCyJapCTBEHHOIO HAJ30pa, WHBIC YIOTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BIACTH, HWCIOJHHUTENBHBIM opraH cyObekta Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHue MOTPeOUTENST MOXET OBITh HaAMpaBiIeHO [0 TO0YTe, C HCIOJIb30BAHUEM
UH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM Yuciie opUIMaIbHOrO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (eJiepaibHbIX OPraHOB HCIIOJIHUTEIBHON BIIACTH,
HCIIOJTHUTENBHOTO oprana cyonrekta Poccuiickoii @eneparyu 11060 opraHa MECTHOTO CaMOYTIpaBJIeHHUs (B
cyowrekTax Poccuiickoit @enepanuu - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ UCIOJIb30BaHNEM OPHUIIMATIBHOTO caiiTa opraHa MECTHOTO CaMOYTIPaBIIEHUs B ClIy4ae, eCiu
3TO MPEAYCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denepanuu - TOpoAoB (penepasbHOr0 3HaYCHUS
Mockssl, Cankt-IlerepOypra u CeBactomnosisi), €IMHOTO MOpTalia TOCYAaPCTBEHHBIX M MYHUIIUTIATHHBIX
ycIIyT MO0 PErMOHAILHOTO MOpTaia TOCYJapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIYT, a TAKXKE MOXKET ObITh
MIPUHSATO NPU JTUYHOM MPUEME 3ASIBUTEINS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHATIBHBIX LIEHTPAX MPEAOCTABICHHS T'OCYAAPCTBEHHBIX M MYHUIIUIATIBHBIX YCIYT
MOTYT OCYILIECTBIISTbCS MpHEM OOpalleHuid NoTpeduTenel W KOHCYJIbTUPOBAHUE MOTpeOuTeNnel Mo
BOIIPOCAM  3allUTBl HMX I[paB Ha OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXKAY
MHOTO(QYHKIIMOHAJIbHBIMU LIEHTPaMH MPEIOCTABIEHUSI TOCYJApCTBEHHBIX M MYHULHUIAIbHBIX YCIYT H
¢benepanbHBIMH OpraHaMH HWCIOJHUTENIBHONW BJIACTH, OpraHaMU TOCYAAPCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit denepannn, OpraHaMu MECTHOTO
caMOyTIpaBJIEHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHuMe npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpaBOBbIMU akTamu Poccumckon Pepgepauun

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

3a HapylleHME MpaB MOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anysi. WIM YIOJHOMOYEHHBIH HWHIAMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkJaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3akoHoJaTeNbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcyuwecTBneHve 3auwuTbl npaB noTpedbuteneM opraHamm MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpedHUTeNeld Ha TEPPUTOPHHM MYHHUIUIIAIBHOTO OOpa30BaHHS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHH BIIPABE:

paccMmarpuBaTrh OOpaiieHuss MOTpeOUTENe, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3alIUTHI TPaB
nmoTpeouTeneu;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbpIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHUH 110 OOpAIICHHUIO TOTPEeOUTENs TOBapoB (padboT, yCIIyT) HEHAIIEKAIIETO Ka4eCcTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 30POBbs, UMYIIECTBA MOTpeOUTENeH M OKPYXAroIlel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBIICHUS HE3aMEIJIUTEIILHO UW3BEImAlT 00 J3ToM  (efepalbHble  OpraHbl
HCIIOJTHUTENBHON BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. NpaBa oOwecTBeHHbIX 00beAMHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAINH, COI03bI), KOTOPBIE OCYIIECTBISIIOT CBOIO JACSATEIHHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEIMHEHHMH (WX accolMaluid, COK30B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O61ecTBeHHbIE 00BEANHEHHS TOTpeduTeNel (MX acCOIHAIUU, COI03bI) ISl OCYIIECTBICHHS CBOUX
YCTaBHBIX II€JIEH BIIPaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX akTOB Poccuiickoit deaepaiuu, peryInpyrommx
OTHOIICHHUS B 00JIACTH 3aIlIUTHI IIPaB MOTpeOUTENei;
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

MPOBOANTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciIyr) 3asBICHHOW NpOJaBLAMH
(M3rOTOBUTENSAMH, UCTIOTHUTESIMHU ) UH(OPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 332 COOJIIOJICHHMEM MpaB MOTPEOUTENECH W HANpaBiiATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmanuio o (dakrax
HapyIIEHUH TpaB MOTpeOuTeNel Ui MPOBEICHUS MPOBEPKH ITHX (HAKTOB M NMPUHATHS B CIydae HX
MOJTBEPKIECHUS Mep [0 IPECEUYEHUI0 HapyLIeHUWH IpaB MOoTpeduTeneld B mpeaesax I[OJHOMOYUMN
yYKa3aHHBIX OPTraHOB, y4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH MpaB nmoTpeduTeneit
B CBs3U ¢ oOpaieHusaMu norpedureneil. [Ipu ocyiiecTBieHnN 00IECTBEHHOTO KOHTPOJI 00LIECTBEHHbIE
o0beaUHEeHUsT ToTpeduTenel (MX accolMaluy, COI03bl) HE BIpaBe TpPeOOBAaTh OT HM3TOTOBUTENCH
(ucriomHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3alMil MM YIOJIHOMOUYEHHBIX MHIUBUAYAIbHBIX
IpealpUHUMATENCH, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE yCTAHOBIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMAIMIO O MpaBax MoTpeduTenei U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTE
STHUX TIPaB, O pe3yJIbTaTax CPAaBHUTEIBHBIX HCCIIEIOBAHUN Ka4eCTBA TOBAPOB (PadoT, yCIyT), a TAKXKE HHYIO
uH(popMalnio, KoTopas OyneT CocOOCTBOBATH peanu3aliy MpaB U 3aKOHHBIX UHTEPECOB MOTPeOUTECH.
[Tybnukyemble OOMIECTBEHHBIMA OOBECIUHEHUSIMH TIOTpeOUTENe (MX AacCOIUAIUsSIMHU, COKO3aMH)
PE3yJIbTaThl CPAaBHUTEIBHBIX UCCIIEJOBAHUI KauecTBa TOBApPOB (paboT, yCIIyT) HE SBISIFOTCS PEeKIaMOii;

BHOCHUTB B (hefiepasibHbIe OpraHbl HCIIOJTHUTEIHHOM BIACTH, OPTaHU3AINHY TIPEITIOKESHUS O IPUHATHH
Mep IO MOBBIUICHHWIO KadyecTBa TOBApOB (paboT, yciyr), MO HPUOCTAHOBICHHUIO IPOM3BOJICTBA U
peanu3ay TOBapoB (BBIMOJHEHHS Pa0dOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMBbIM K HUM U YCTaHOBJIECHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MaTEePHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIIIOIIMX MPOU3BOJICTBO W pPEATU3ALMUI0 TOBApOB
(BBIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HapYIIAIIMX IpaBa MOTPeOUTENCH, YCTAHOBJIEHHBIE 3aKOHAMU U HWHBIMH
HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Npock0aMM NPUHECTH NPOTECTHl O NPUSHAHHUU
HE/IEUCTBUTEIbHBIMU aKTOB (pe/iepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIACTH, aKTOB HCIOJIHUTENBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanyui U aKTOB OpPraHOB MECTHOI'O CaMOYIIpaBIICHUS,
IPOTHBOPEYAIIUX 3aKOHAM U MHBIM PETYJIMPYIOLUIMM OTHOLIEHUs B 00JIACTH 3aILUTHI IIPaB MoTpeduTenei
HOPMAaTHBHBIM IIPABOBBIM akTaM Poccuiickont @enepannu;
(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTenelt (rpynisl moTpeduTenei, HeonmpeaeIEHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Haja30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYITHBIX FOCYJAPCTBEHHBIX MH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aLIUThI IPaB MOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (padoT, yCIIyT).

(a63ar; BBeneH PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1

(peg. or 28.12.2025, c u3m. ot 17.02.2026) [okyMeHT npepocTasneH KoHcynbTaHTIt0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 25.04.2026
(c w3m. n gon., ...

25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTtpeoutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO HaA30pa, OpraHbl MECTHOIO CaMOYIPABJIEHHUS, OOILLECTBEHHBIE
o0BbeIMHEeHUs oTpeduTeneil (MX accorualiy, COr3bl) BIIpaBe MPEABbABISATh UCKU B Cy/IbI O MPEKpPaLCHUH
MIPOTUBOINPABHBIX JIEHCTBUIN U3TOTOBUTEINS (MCIIOJIHUTEIS, POAABIA, YIIOJIHOMOUYEHHON OpraHU3aliy Wi
YHOJHOMOYEHHOT'O MHANBUAYAIBHOTO MPEeANpPUHUMATENS, UMIIOPTEpa) B OTHOIICHUH HEOMPEIeIEHHOTO
Kpyra notpeouresiei.

(uacTh mepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJn0BIE€TBOPEHUHU TAaKOrO MCKa CyJ 00s3bIBaE€T IMPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMK WIM WHBIM CIOCOOOM JI0 CBEACHUS MOTpeOuTesnei
pelIeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHITY peLIEHHE Cy/a O IPU3HAHUU AEHCTBUM U3rOTOBUTENS (UCIIOTHUTEIS,
IIPOJaBLa, YIIOJTHOMOYEHHOM OpraHu3aly Wi YIIOJHOMOYEHHOIO UHAUBU Y alIbHOTO ITPEeAIIPUHUMATES,
UMIOpTEpa) NPOTUBONPABHBIMU B OTHOIIEHUHU HEONPEEIEHHOTO Kpyra norpeduTeneii 00s3aTenbHo s
CyZa, pacCMaTPHUBAIOLIETO MCK MOTPEOUTENS O 3alIUTE €ro MpaB, BOSHUKIIMX BCIEACTBUE HACTYIUICHUS
IPaXJaHCKO-IIPABOBBIX ~ MOCIEACTBMM  ACWCTBUM  W3roroBUTens  (MCIOJIHUTENs,  IPOAABLA,
YIOJHOMOYEHHON OpraHu3alMy MWIM  YIOJHOMOYEHHOTO HWHAMBUAYAJIBHOIO IpeANpUHUMATENS,
UMIIOpTEpa), B YaCTHU BOIIPOCOB, UMENH JIU MECTO TaKue JeHCTBUS U COBEPIIEHBI JIM OHU U3rOTOBUTENIEM
(ucrionHUTENEM, TPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3anyel Wik yIoJHOMOYEHHBIM UHIMBU Ty aJIbHBIM
peanpuHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIECTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeOuteneil (MX accoulMalyei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra HOTpeOuTenel, CyJ NMPUHUMAET pPEUIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
o0beIMHEHNI0 NoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIIPaBICHMS BCeX
MTOHECEHHBIX 10 JeTy CyAeOHBIX H3/IEPIKEK, a TAK)KEe MHBIX BO3HUKIIHX JI0 OOpAIIeHHs B CYJ] U CB3aHHBIX
C pPacCMOTpPEHHUEM JieNla He0OXOAUMBIX PAaCcX0/0B, B TOM YMCJE PacxXoJl0B Ha MPOBEACHUE HE3aBUCHUMOM
HKCIIEPTHU3HI B CITydae BBISBIICHHUS B PE3YJIbTaTe MPOBECHHUS TAKOH IKCIIEPTH3BI HAPYIIEHUS 0053aTeTbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).

IIpesunent
Poccuiickoit @enepanuu
b.EJIBIIH
Mocksa, [fTom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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